JOI'OBIP

PO HAJTAHHA TEJEKOMYHIKAIIIMHAX MTOCTYT
Ha yMOBax ny0.1i4Hoi oepTH

Vkpaina, Jlveiecoka oon., Kam suxa-by3zvkuii p-n m.Kam ’auxa-Byszvra «05» nucmonada 2016
®izuyna ocoba-mignpuemenp Cosoryd FOpiii MuxaiinioBuy (Hagani — IlpoBaiizep), sikuil gie Ha miacTaBi 3anucy B €auHOMY
JIepIKaBHOMY PeecTpi IopuaAndHUX 0ocib Ta disnunux oci6-miampuemnis Ne 2 400 000 0000 001323 Bix 07.11.2007p., BiamoBiaHO 10
pimenss HamioHanbHOT KoMmicii 3 NMUTaHb perymoBaHHS 3B’s3Ky Ykpainum Bin 13.05.2014 pokxy Ne285 BHecenmit mo Peectpy
ornepaTopiB Ta MpoBaiIepiB TeJICKOMYyHIKalii, kepywunch 3akoHOM Ykpainu «IIpo Tenekomysikauiiy, IIpaBuiamMu HalaHHs Ta
OTpPUMaHHS TEJICKOMYHIKAIIHHUX IIOCIYT, 3aTBep/DKEHHX mocraHoBoro Kabinery MinictpiB Vipainum Ne 295 Bim 11.04.2012p.,
crartsamu 205, 633, 641, 642 LluBinbHOTO KOJeKey YKpaiHu, MyOIivHO IPOIIOHYe HEOOMEXEHOMY KOJTy MOBHOJITHIX (Di3UYHHX 0Ci0
(mamami - AGOHEHT) MOXJIMBICTH OTPHMAHHS TEIEKOMYHIKAI[IHHUX IOCIYT, ST 4Oro IyOidikye (po3Millye) JaHWH ITyOidHuH
noroBip (Hagami - Jlorosip) mpo HacTymHe:

1. OCHOBHI ITOHATTSA TA BUBHAYEHHSA

Abonenm - hiznvHa 0coba, mo ykiana 3 [Iposaiizepom Jlorosip.

Abonenmna naama - dikcoBanuil momicsunui mwiatk 3a [locmyru, mo HamatoThea [IpoBaiiepoM MPOTATOM PO3PaxyHKOBOTO
nepioy He3aJaeKHO Bix pakty orpumanus [locmyr.

Axyenm - oBHa 1 6e3yMoBHa 3roj1a AGOHEHTa Ha YKJIaJeHHs JJoroBopy Ha yMOBax, BU3HAYCHUX MyOIiYHOIO 0(epToro.

FBananc 0c0606020 paxynKy - pisHHUIL MK IBOMa CyMaMH I'POLIOBHX KOIUTIB B IIEBHUI MOMEHT 4acy, B sIKMil BU3HauaeThcs banaHc
ocoboBoro paxyHky. Ilepmia cyma ckiiaaeThbesi 3 TPOIIOBHX KOIITIB, BHeCEHHX HAa Oco0OBHH paxyHOK 0 MOMEHTY 4acy, B SKHil
BU3HAYA€ThCs baraHc 0coOOBOro paxyHKy; iHIIA CyMma - CKJIQJAETBCS 13 TPOLIOBHX KOIITIB, crucaHux 3 Oco0OBOTO paxyHKY N0
MOMEHTY 4acy, B IKMH BU3Ha4YaeThesi bananc 0co00BOro paxyHky.

Buecennsn zpowiosux kowimie na Ocobosuii paxynoxk (Buecemns zcpowosux kowmig) - omnata Abonentom I[locmyr, 1o
3MIHCHIOETBCS MUIAXOM IIepepaxyBaHHS TPOIIOBHX KOINTIB Ha MOTOYHHMU paxyHOK [IpoBaiimepa 3 Bkazanusm Jlorima a6o UID
AboneHTa.

Jozogip - e myOmivYHUI JOTOBIp MPO HATAHHS TEICKOMYHIKAI[IMHUX TOCIHYT, SIKUH yKiIanaeTbest Mk AGoHeHTOoM Ta [IpoBaiinepom
OUIIXOM NpUHHATTS AGoHeHTOM npomno3uuii [Ipoaiinepa ykiaactu Jlorosip NuisixoM BUKOHAHHS Aii, mepea0aueHUX yMOBaMHU IIbOTO
Jlorosopy

3anea npo npueonanun 00 nyoniuHO20 002080py - 1€ JOKYMEHT, SIKMM (i3udHa ocoba (aOOHEHT) MiATBEp/UKYE (AaKT MPUHHSITTS
myGITiYHOT Tpono3uLii Mpo npueaHanHs 10 JloroBopy, o3HalloMIEHHH 3 HOT0 3MICTOM Ta MOTOJPKYEThCS 3 HOro yMoBaMH (Hamami -
3asiBa po npueaHaHHs 10 JloroBopy).

Inmepnem - BcecBiTHA iH(pOpMaliifHa cuCTeMa 3arajbHOTO JOCTYILY, KA JIOTIYHO 3B's3aHAa TII00ATBHUM aJPEeCHUM IIPOCTOPOM Ta
0azyeThbcst Ha [HTepHET-IPOTOKOIT, BU3HAYCHOMY MIKHAPOJIHUMH CTaHIAapPTAMH.

Kinyese oonaonanns - obnagHaHHs, NMPHU3HAYEHE U 3'€IHAHHA 3 IYHKTOM 3aKiHYCHHS TENEKOMYHIKAIIHOI MEpexXi 3 MEeTOro
3a0e3MedYeHHs AOCTYIY A0 TEeNeKOMYHIKAIlIfHUX IMOCTYT (KOMITIOTEp, MOJEM TOIIO), i3 BOYZOBaHMM MepexeBUM iHTepdeiicom
Ethernet.

Joczin - andapiTHO-LM(poOBHH HAOIp CHUMBOJIB, IO iJeHTH(IKYE KOpHUCTyBaua KOMITIOTEPHOI Mepexi 1 pa3oM i3 maposem
BHUKOPHCTOBYETHCS ONEPALiifHOI0 CHCTEMOIO JUTsl HaJIaHHs oMy J03BOJIy Ha 3'€IHAHHS 3 KOMIT'TOTEPHOIO CHCTEMOIO Ta BU3HAYCHHS
Horo mpaB JOCTYIy JI0 pecypciB Mepexi. JIorin Mae OyTH YHIKaIbHHM B MEXKax JaHOT CHCTEMH.

Micue nadanns nociye - KOHKpETHO BU3HaueHa AOOHEHTOM ajipeca, 3a SIKOI0 BiH Oa)kae OTPUMYBATH TEJICKOMYHIKaIlilHI MOCIYTH.
Mepescesuii idenmugpixamop - HIUBITyanbHUH HaOlp wudp Ta/abo cuMBONIB, mpucBoeHWi KiHlmeBoMy oONajHaHHIO B
TenexomyHiKkaIiiHii Mepexi/[HTepHETI.

Ocobosuit paxynox (OP) - dopma 00MiKy IHIHBITyalbHUX IS KOKHOTO AOOHEHTa BiJOMOCTEH, IO BimoOpakae HaIXOJKSHHS
rpomOBUX KOMTiB AOOHEHTA 1 CITUCAaHHs IUX KOWITiB Ha oruiaty [locmyr 3a mum JloroBopom.

ITioxkniouennsn (8iOKnI0UeHHs) KiHUe6020 0OnaoHanus - 3'€fHaHHS (Bil'€MHAHHS) KIiHIEBOrO OOJaMHAHHS, a00 aOOHEHTCHKOTO
BBO/JIY JI0 (Bij) TEJIEKOMYHIKAIIHHOT MEpexi.

ITnanosi pooomu - nnanosi npodigakTUYHI (pEryIaMEHTHI) POOOTH, BUKOHAHHS SIKMX MOYE TIPH3BECTH J0 TUMYACOBOTO LIAHOBOTO
npu3ynuHeHHs Haganus [locayr Ta/a6o noripmenns skocti [Tocnyr Ha gac nposenenHs [TnanoBux pooiT.

Ilocnyza - TenekoMyHiKalliiiHa OCIyra 3 JOCTYITY A0 Mepexi [HTepHer, sika Hamaetsest [IpoBalizepom AOOHEHTaM y BiAMOBITHOCTI
110 YMOB firounx TapuHHX ITaHIB.

Ipununenns Hadamus nOCayz - NPUITMHEHHS HAJAHHS TEJICKOMYHIKAifHMX IMOCIYr THMYacoBO, 10 YCYHEHHS IMPUYMH, IO
MPHU3BEIIH JI0 1IbOT0, a00 Y 3B'SI3KY 3 BiJKIFOYEHHSIM KiHIIEBOTO 00JaJHAHHS, B TOMY YHCII Y pa3i HeBUKOHAHHS AGOHEHTOM CBOIX
3000B's13aHb 3a J[OroBOpOM.

Ilposaiioep (nposaiioep menexomynixayiir) - cy0'eKT rocroJaproBaHHs, SKHM Mae MpaBO Ha 3iHICHEHHs AisUIbHOCTI y cdepi
TEJICKOMYHIKaIiH.

Ilynkm 3axinuenns meneKOMyHIKauitinoi mepedci - Micue CTHKY (3'€IHaHHS) TeJNCKOMYHIKAIliHHOT Mepexi Ta KiHI[EBOro
o0J1aiHaHHA.

Pazosuii nnamixc - hikcoBanuii pazoBuii atix 3a Axtusaiito [Tocinyr/I[losroprny Akrusariro [Tocayr.

Pospaxynkosuii nepioo - nepion Hananus ITociyr, 10 TOPIBHIOE OHOMY KaJICHIAPHOMY MICSIIIIO, Ha TIOYATKY SKOTO 3/iHCHIOETHCS
Cricannst TpomoBux KomTiB 3 OcoboBoro paxyHky AOoHEHTa B po3Mipi BCiX AOOHEHTHHX IUIaT, IependadyeHux oOpaHmM(H)
AOOHEHTOM 3a BCi 3aMOBIIeHI Ta akTHBOBaHI [lociayrd, IO MaiTh HAJaBaTHCh MPOTATOM TaKOro KaJeHAAPHOTO MIiCsIis.
Pozpaxynkosuii nepioa nmounHaetsest 3 00:00:00 roguH nepuioro AHS KaleHAAPHOTo Micsis Ta TpuBae 10 23:59:59 octaHHbOTO JHS
[[bOTO KAJICHIAPHOTO MICSIISL.

MAC-aopeca — (ynpasmiHHS JOCTYIIOM [0 HOCIs) — Ii€ YHIKaIbHHUN iAeHTH(IKATOp, MO0 3iCTABISETHCS 3 PI3HUMH THIIAMH
YCTATKyBaHHS 111 KOMIT'IOTEPHUX MEPEK.

Caum Ilposaiioepa (Caiim) - caiit [IpoBaiinepa B Mepexi [HTepHET, 1110 po3MIIIIEHUHN 3a
aapeCOorO: http:/iwww.gazik.com.ua



http://www.gazik.com.ua/

Cnucannsa zpowosux xowimie 3 0co006020 paxynxy (Cnucanus zpouiogux kowimig) - crmcanss [IpoBaiiepom 3 IUIATEXKIB
AboneHTa, 3apaxoBaHuX Ha Horo Oco0oBHIl paxyHOK, TPOIIOBHUX KOIITIB B SIKOCTI orutaty 3a [Tocoyrn.
Tapughu - TOKyMEHT, y IKOMY HaBOJAUTHLCS MEPENIiK TeIeKOMYHIKAL[IHIX MOCIYT, 110 HaxalThes [IpoBaiiaepom, iX omuc i BapTiCTh,
a TaKOX MOPSIOK X 3aMOBIICHHSI, HAIaHHs, OTPUMaHHs 1 Tapudikarii.
Tapugpnuit nnan (Ilakem) - CyKynHICTh TEXHIYHUX 1 BAPTICHUX MapaMeTpiB, B3a€EMOIIOB'A3aHUX MK CO00I0, SIKi BU3HAYAIOTh OOCAT 1
BapTICTh Ha/laHOT AGOHEHTY OCHOBHOI TeNEeKOMYHIKaIiiHOT MOCITyTH.
Tenexomynikayitina mepesica - KOMIDIEKC TEXHIYHUX 3acO0IB TEIEKOMYHIKaWill Ta CIOpYy., MPHU3HAYCHUX JUIS MapLIpyTH3aLli,
KOoMyTaii, mepejaBaHHs Ta/abo MpHUHMAHHS CHUTHANIB, 3HAKIB, MICHMOBOTO TEKCTY, 300pa’keHb Ta 3BYKiB, a00 MOBITOMIEHb OYyIIb-
SIKOTO POy IO Pajiio-, MPOBIAHUX, ONTHYHUX UM IHIIUX eJIEKTPOMAarHiTHUX CHCTEMaX MK KIHI[EBUM O0JIaTHAHHSM.
Tenexomynikayitina nocnyza(nocayza) - IpoIyKT NISUTBHOCTI orepaTtopa Ta/abo mpoBaiiepa TeleKOMyHIKalii, CIpsSMOBaHUH Ha
3aJJ0BOJICHHS TOTPeO CIOKMBauiB y chepi TeIeKOMYHIKaIii.
Touxa demapkauyii - Touka po3MeXyBaHHS BiNoBiAanbHOCTI [IpoBaiinepa i AGoHenTa mpu HaganHi [locmyr.
2. MIPEAMET JOI'OBOPY
2.1. IlpoBaiinep Hamae AOGOHEHTY TENEKOMYHIKALIHI MOCIYTH 3a YMOB TEXHIYHOI MOxJIUBOCTI y [lpoBaiimepa HamaHHS Takux
rocsyr, a AGOHEHT 3000B'SI3y€ThCSI CBOEYACHO X OIUIAYyBaTH BIAMOBIAHO 10 yMOB JIOroBopy Ta BHMOT YHHHOTO 3aKOHOIABCTBA
YkpaiHu.
2.2. TenekoMyHIiKaIilHI MOCTYTH TOAULIFOTECS Ha OCHOBHI Ta JTOJJATKOBI.
2.3. OCHOBHUMH TEJICKOMYHIKAI[IHHIMU MOCIYTaMH €:
2.3.1. mociyru JOCTYIy 10 Mepexi [HTepHeT.
2.4. lomaTKOBUMH TENEKOMYHIKAI[ITHUMH MOCIyTaMH €:
2.4.1. inmi nocmyrH, mo Moxe HagaBatu [IpoBaiinep B Mexkax JloroBopy.
2.5. Mapametpu Ilocnyr, mo HamaroTbess AGOHEHTaM, BU3HAYCHI yMOBaMH BiqnoBiaHuX TapudHux nmaHis.
3. 3AT'AJIBHI NIOJIOKEHHS
3.1. Le#t [loroip po3poOieHHil y BIANOBIAHOCTI IO YHMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30Kkpema 3akoHy Ykpaium «IIpo
TeJIeKOMYHIKalii», [IpaBui HaJaHHS Ta OTPUMaHHS TEIEKOMYHIKAI[IHHUX HOCIYT, 3aTBEP/PKEHUX MocTaHoBo0 Kabinety MinicTpis
Vxpaian Bix 11.04.2012 Ne 295, ILluineHOoro konxekcy Ykpainu, 3akoHy YkpaiHu «IIpo 3aXucT mpaB CHOXHBAadiB», Ta IHIINX
HOPMaTHBHO-IIPABOBHX aKTiB 1 HOPMaTHBHUX JIOKYMEHTIB y cepi TeJeKOMyHiKaniil YKkpainu.
3.2. Bci ymoBH m0TOBOpY, BUKIaAeHi B npoMy [lyOmiuHoMy moroBopi, € oOoB's3koBumu a1t AGoneHta Ta IlpoBaiimepa. Ilepen
MMOYaTKOM OTPUMAHHS TEJICKOMYHIKAIIHUX MOCITYT KOKHUH AOOHEHT 3000B'sI3aHUN O3HAHOMHTHCH 3 YMOBaMH IIbOTO J{oroBopy.
SIxmo AOOHEHT He 3roaHMi 3 yMoBaMHu /loroBopy, BiH HE BIpaBi KOPUCTYBATUCH MOCITyraMi. AOOHEHT, SIKUI mianucaB 3asBy Mpo
npueaHanns 10 JloroBopy (Homarox 1 1o [loroBopy), BBaXKaeThCs O3HAHOMIEHHM Ta TaKHM, IIO MOTO/DKYETHCS 3 yCIMa YMOBAaMH
Jlorosopy.
3.3. JIoroBip BBaKa€ThCs MOTO/DKCHUM Ta YKIAJICHUM AOOHEHTOM HUISXOM BUYMHCHHS AOOHEHTOM JIil, IIO CBiAYaTh MPO 3romy
JIOTpuMyBatucs yMoB JloroBopy, Oe3 minmucaHHs mnucbMoBoro mnpumipanka Croponamu. JlissMM, IIO CBi4aTh PO 3TOIY
JOTpUMyBaTUCs yMOB JloroBopy Ta 3rojay oTpumysaTy [lociyru Ha BcraHoBieHHX [IpoBaiinepom yMoBax, € MiITBEPIKEHHS TaKOl
3roau A6oreHToM B Ocobuctomy kabiHeTi, Ta/abo omata AGOHeHTOM 3aMoBiIeHHX [locmyr.
3.4. Yxnanaroun JloroBip, AOOHEHT aBTOMAaTHYHO ITOTO/DKYETHCS 3 IMOBHUM Ta OE3YMOBHHM MPHUHATTAM AOOHEHTOM MOJI0XKEHb
JHorosopy, TapudHuX maHiB Ta BCiX JOAATKIB, II0 € HEBII'€MHOIO CKIIQJ0BOIO YacTHHOO JloroBOpY.
3.5. YmoBu [loroBopy Bu3Ha4daroThcs [IpoBaiimepomM caMOCTIHO y BiAMIOBITHOCTI Ta HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu. YmoBu JloroBopy MoxyTh OyTH 3MmiHeHi [IpoBaiiiepom 3 00OB'SI3KOBHM MOBIOMJICHHSM Mpo 11¢ AGoHeHTIB Ha CaiiTi
[pogaiinepa. ¥ pasi Hesroan AGoHeHTa 31 3MiHamMu, BHeceHUMH 10 [loroBopy, Takuii AGOHEHT Mae npaBo po3ipBarty J{oroBip 3rigHO
3 mopsiakoM, BukiIageHuM y 1.10.2 mporo [loroBopy, mpotsiroM 7 (ceMM) KajJeHAApHHUX [Hi 3 JHsA, KOJM BiH Ji3HABCS 4YM MIr
ni3HaTHCsT mpo BHeceHi a0 JloroBopy 3minu. He posipBanus AGoneHToM JloroBopy y BKa3zaHHi CTPOK Ta MPOIOBIKEHHS
kopuctyBaHHs [Tocmyramn cBiTIHUTH PO 3roxy AGOHEHTa 3 BHECEHHMH 3MiHaMu 710 JloroBopy.
3.6. [Ipu BHeceHHi 3MiH 10 1160T0 JloroBopy, [IpoBaiinep posminiye moBiqomieHHs mpo Taki 3MiHu Ha Caiiti [IpoBaiinepa He MeHIIe
HDXK 32 7 (CIM) KaJIeHIapHHUX THIB 10 BCTYIY 3MiH B CHIIY, OKPIM BHIIQJIKIB, IS SIKUX JJOrOBOpOM BCTaHOBICHUH 1HIINI CTPOK Ta/abo
MOPSIIOK TTOBITOMIJICHHSI ITPO BHECEHHS 3MiH, a TAKOXX BUIMAIKIB, y skux IlpoBaiizep He 3000B's13aHUIT MOBIIOMIATH AOOHEHTa PO
BHeceHHs 3MiH. [Ipu pomy [IpoBaiisiep rapantye Ta miaTBeppkye, mo po3Mimena Ha Caiiti [IpoBaiizepa moTouHa peaakiis TeKCTy
1oro J[oroBopy € AilicHOFO.
3.7.V pasi, SIKIII0 YNHHUM 3aKOHOJABCTBOM YKpaiHH BCTaHOBJIEHO HOPMH, SIKi CylepedaTh yMoBaM Ijboro JloroBopy, repepary rnpu
3aCTOCYBaHHI MaTHMYTb Bi/IIIOBI/IHI ITOJIOKEHHS Y1 HOPMU YMHHOTO 3aKOHO/IABCTBA YKpaiHHU.
3.8. O60B's13K0BOIO YMOBOIO HamaHHS AOGoHeHTy [lociyr € HasBHICTD y [IpoBaiigepa TeXHIYHOT MOKIMBOCTI JJIsl HaTaHHS AGOHEHTY
3amoBieHux [locmyr.
4. OPTAHIBAIIIMHI TA TEXHIYHI YMOBH HAJJAHHS TA OTPUMAHHSA TEJEKOMYHIKAIIMHUX HOCJIYTD
4.1. Ymoeu nadanns menekomyHikayiiinux nocuyz:
4.1.1. nasBHictb y IIpoBaiinepa TeXHIYHOI MOXJIMBOCTI A1 HaJaHHA AOOHEHTY 3aMOBIEHOI TeleKOMyHiKaliiHOT nmocmyru. ITifg
TEXHIYHOI0O MOXJIMBICTIO PO3YMI€THCS 3HAXOKEHHS AOOHEHTa B 30HI [ii MOCIYyrH i BUKOPHCTaHHsS JUIsL JIOCTYIY JIO HOCIYTH
HaJIAIITOBAHOTO YCTaTKyBaHHsI AGOHEHTA i MPOTrpaMHOro 3a0e3neueHHs;
4.1.2. onata 3aMOBIIeHOT AGOHEHTOM TENeKOMYHIKalliHHOT ITOCITyT .
4.1.3. peectpariiss AGOHEHTa B MEpexi i3 BUKOPHCTAHHAM iIeHTH(IKATOPIB.
4.1.4. migmucanHs AOoHeHTOM 3asBH 1IpO MpHEJHAHHS OO0 JaHoro JloroBopy i3 3a3HA4EeHHSAM 3aMOBJIEHOTO BHJIY
TEJIEKOMYHIKaIiHHOT TIOCITYTH.
4.2. Tlposaiinep BinkpuBae AGoHeHTy mepcoHanbHH Ocobouit paxyHok (OP), Homep sxoro ymixkameamit. Ha OP A6onenTa
BPaxXOBYIOThCS 00carH Haganux IIpoBailimepoM TelekoOMyHIKaliifHNX MOCIYT, a TaKOX BCi miatexi AGonenta. OcoO0BUI paxyHOK €
€IMHUM JDKepesioM iHpopMalii po 00°eM CIIOKUTHX Ta OIIaueHUX AOOHEHTOM TeJIeKOMYHIKAIlIHHUX MOCIYT MMij yac Tapudikarii i
BUPILICHHI CITIPHUX MUTAHb.
4.3. TIpoBaiiziep Mae MpaBO MPUIMHUTH A0CTYH AOOHEHTa JI0 TEIEKOMYHIKAI[IHHUX MOCIYyr 0e3 MOoNnepeHbOro MONepPe/PKeHHS TIPH
Bin'eMHOMY Gananci Oco6oBoro paxyHka AOOHEHTa.
4.4. Ipn npunmuenHi [IpoBalinepoM HaJaHHS TEICKOMYHIKAIIHHUX IOCIYT, Y BHIAAKY, Hependadenomy m.4.3. JloroBopy AGOHEHT
HE 3BUIBHSAETHCS BiJ OIUIATH TEJICKOMYHIKAIIHHUX IIOCIYr B IIOBHOMY 0O0Cs31 3rifHO 3 oOpaHMM Tapu(HUM IDIaHOM Ta/abo
3aMOBJICHUMH JOJIATKOBHMH IIOCIyraMH 3a IIOBHHI pO3PaxyHKOBHI TIepioJl, B SIKOMY BifOyJIOCS TNPHUIMHCHHS HaTaHHS
TEJICKOMYHIKAIIIHHUX MOCIYT. Y BHIAJKY, IKIIO AOOHEHT HE 3/ CHUTH HAJIEKHOTO ITOIIOBHEHHS BIPOJOBXK JIBOX PO3PaXyHKOBHX
niepiozis [IpoBaiinep BBaxxaTume J[oroBip po3ipBaHUM B OJJHOCTOPOHHBOMY TOPSIKY 32 iHIiIiaTHBOIO AGOHEHTA.



4.5. BigHOBIEHHS HAJAHHS MOCIYT Yy BHUIIAAKAaX, 3a3HAYCHUX Yy I1.7.0, 3MIHCHIOETBCS NPOTATOM 2-X pPOOOYHMX IHIB 3 MOMEHTY
Hasie)kHOTO TTonoBHeHHs OP AGoHeHTa 3rinHo 3 BuMoramu 11.7.1. Jloroopy.
4.6. TlpoBaiinep Mae TMpaBO MNPUINUHUTH AOCTYH AOOHEHTa IO TEJICKOMYHIKAliifHUX TOCIYyr, CKOPOTHTH IepesiKk
TEJICKOMYHIKAI[IMHUX MOCIIYT, a TAKOXX BIAKIIOYUTH KiHIeBe oOsagHaHHs AOOHEHTa BiJ TEIEKOMYHIKAL[IMHOI MEepexi, y BUMAAKY
skio AGoHeHT Oe3nocepeHbO OpaB ydacTb, ab0 KiHLIEBE OONaaHAHHSA, MEPEXKeBi 11eHTu(IKaTOpu AOGOHEHTa OyI0 BUKOPUCTAHO Y
nisx, ski [lposaiizep OOIpyHTOBaHO BBaXKa€ TAKMMH, IO MOPYIIYIOTH MpaBWiIa H HOPMU KOPHCTYBAaHHS TEIEKOMYHIKALiHHUMHU
MIOCITyraMH, BHKJIaZeHl B HilicHomy JloroBopi, a0 TakmMmH, IO TOPYIIYIOTH BUMOTH 3akoHy Ykpaiunm "Ilpo TenekomyHikarii',
[IpaBmna HamaHHS Ta OTPUMAHHS TENEKOMYHIKAIlIHHUX IOCIYT, 3aTBEpPKeHUX NocraHoBoro KaGinery MiHicTpiB Ykpaiuu Bix
11.04.2012 Ne 295, Ta BUMOT'M YUHHOTO 3aKOHOJABCTBA Y KpaiHU.
4.7. AGOHEHT € KIHIIEBIM KOPHCTYyBadeM i He Mae IpaBa po3MOBCIOKyBaTH oTpuMani [Tocmyrn 3a mexxamu MicIst HagaHHS ITOCITYT.
4.8. [InanoBi npodinakTU4HI IEpepBH, a TAKOK BUMAAKH KOPOTKOUACHUX MepepB TpUBAIICTIO MeHIIe 30 XBUIMH KOJKHA 1 3arajibHOI0
TPHUBATICTIO 10 OJIHI€T 100U Ha MicAIb, HE BBAXKAIOTHCS NepepBaMy B HaJaHHI TOCITYT.

5. [IPABA I OGOB'SI3KH IIPOBAMJIEPA
5.1. Ilposaiioep mae npago:
5.1.1. BHOCHTH 3MiHH 710 JloroBopy murixoM myoumikarii 3miH Ha Caiiti [IpoBaiinepa i po3millleHHs BiIIOBIIHOTO MOBITOMIIEHHS PO
3aiticHeHi 3Minn y Jlorosopi. [1pu 1iboMy Taki 3MiHU He TOTPEOYIOTH 3ro i AOOHEHTa;
5.1.2. BcranosmoBaty HOBI TapudHi many, mwiaty 3a JoqaTkosi OCIyTru, ckacoByBaTH, abo 3MiHIOBaTH Tapu(Hi IUIaHH, YU IUIaTy
3a JlogatkoBi nociyru. [Ipu pomy Taxi 3MiHH He TOTPeOyIOTh 3roin AOOHEHTa;
5.1.3. TUMYacoBO TOBHICTIO, a00 YaCTKOBO MPUIIMHATH, a00 oOMexyBarh HamaHHs llocmyr y Bumagkax, mepeadaueHUX LUM
JoroBopom. V¥ pasi skmo [IpoBaiinep He npunuHuB, abo He oOMexuB HaaaHHs [locayr, AGOHEHT He 3BUIBHIETHCA BiJl 00OB'SI3KY
omnartut GpakruaHo otpuMadi [locayru. [lpununenns, abo oomexenHs Haganus [locayr moxke OyTtH 3aiiicHene [IpoBaiinepom 6e3
Oyab-SIKOTO JOAATKOBOTO MOBiOMICHHS AOOHEHTA;
5.1.4. 3aiiicHIOBaTH MOBHE, 200 YaCTKOBE OOMEKEHHSI OKpEMHUX Jiif AGOHEHTa B MepeiKi [HTEpHET, SIKIIO TaKi i1 CTBOPIOIOTH 3arpo3y
JUISL HOPMAITBHOTO (DYHKI[IOHYBaHHsI TeJIEKOMYHIKAIlIfHUX Meperk Ta/abo MopyIIyloTh BUMOTH, IepedadeHi 1M Jlorosopowm;
5.1.5. IPOBOJUTH IJIAHOBI ¥l TIO3AIIAHOBI POOOTH 3 TEXHIYHOTO OOCIYrOBYBaHHS 3 MOBHHM, a00 YaCTKOBUM OOMEKCHHSIM HaJIaHHS
TEJICKOMYHIKAI[IHHUX TOCIYT, 3 METOI0 PEMOHTY YCTaTKyBaHHs i JIIHIN 3B'I3Ky, TEXHIYHOTO yCTATKyBaHHS 1 HOro MoaepHi3amii;
5.1.6. ctBoproBatH Ta 30epiratu apxiBu 3 iH(opMalliero, sika OTpEMaHa B Ipolieci KOPUCTYyBaHHS AOOHEHTOM TeJIeKOMYHIKallitHUMN
MOCTyTaMH, i pO3KpuBaTu OyIb-siKi BIIOMOCTI y pa3i HeOOXiJHOCTI BIAMOBIAHO 10 IiFOUOTO 3aKOHOAABCTBA YKpaiHW HAa BHMOTY
Jep>KaBHUX YCTAHOB, a TAKOX I HOPMAIBbHOTO (DYHKIIIOHYBAaHHS TEIEKOMYHIKAIIITHUX mocyr abo 3axucty [IpoBaiinepa Ta iHmmxX
a0OHEHTIB, SKIIO II€ HE CyNepeuuTh BiamoBimHMM HOpMaMm KoHctuTymii VYipaiHu. BunmHEHHS TakuxX MAii HE CTOCYETBHCS
posronomreHHs KoH}igeHIiHHOT iHGopMmanii AGOHeHTa;
5.1.7. 3a;mydaTn TpeTix oci0 10 BUKOHAHHS IOPHIMYHUX Ta IHIIUX JiH, NOB'SI3aHUX i3 HamaHHSIM AGoHeHTy [lociyr Ta oTpuMaHHIM
uiaTexiB 3a JloroBopom 0e3 moroukeHHs Takux Aii [IpoBaiinepa 3 AGoHEHTOM;
5.1.8. y OescmipHOMy (0Oe3aKIeNTHOMY) TOPSIKY CIHUCYBAaTH Ta MEPEMIIIaTH TOMIJIKOBO 3apaxoBaHi Ha OcoOOBHH paxyHOK
AOOHEHTA TPOIIIOBI KOIITH.
5.1.9. 3nificHroBaTH 3amuc TeneGoHHUX po3MOB Mix [IpoBaiimepom Ta AOoHeHTOM mpH 3BepHEHHsAX AOoHeHTa a0 Ilpoaiizepa 3
METOI0 BUKOHaHHS J[0TOBOpY, Tpe'sIBIEHHS NMPETEeH3il, a TaKoK OTpUMaHHs IOoBiaKoBoi iHpopMmamii npo Ilociyru, Ta Ha BIacHU
PO3Cy/1 BAKOPHCTOBYBATH TaKi 3alluCH;
5.1.10. 3MiHIOBaTH MepeXeBi ineHTU(IKATOpU Ta ineHTH]iKaTopu mocTyrmy AOOHeHTa (JIOTiH) 3 TEXHIYHUX MPUYHMH Ta 3 NPUYUH
MIiBUIIICHHS PiBHS Oe3MeKH, MoBiOMUBIIH Mpo 11e AbonenTa Ha Caiiri [Iposaiinepa Ta y OcoboBomy kabiHeTi AOOHEHTA;
5.1.11. Ge3 3roxm AOOHEHTa 3MIHIOBATH MapaMeTpH MapLIpyTH3allii, SKIIO Iie He MOTIipIIye napaMeTpy HagaHus [lociyr;
5.1.12. 6e3 3roau AbonenTa 3adikcysatn MAC-aipecy 0THOrO KiHIIEBOTO 00JIaJIHAHHS T1i]T Yac peectpailii AOoHeHTa B (OUTIHTY);
5.1.13. Bectu 061K 00csATY Ta BapToCTi HamaHux [Tociyr, CBOEYACHOCTI 1 MOBHOTH TUIATEXKIB 3a 1X CMOKUBaHHA. Buie3asHaueHuii
00K 3IIHCHIOETBCS aBTOMATH30BAaHOK CHCTEMOIO OOJIKY CIIOKHUTHX MOCIYT (OiLTiHroM). AOOHEHT IOTOJDKYETBCS, IO IO TaKoi
aBTOMATH30BAHOI CHCTEMH OOJIIKY CIIOKUTHX IMOCTYT Oyie BKIIOYEHO BioMocTi mpo AOoHeHTa, siki Oyzae HamaHo HUM [IpoBaiinepy
MU YKJIaJeHi Ta BUKOHaHHI JloroBopy;
5.1.14. [poBaiinep Mae iHIII paBa, epeadadeHi JJoroBopoM Ta YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.
5.2. Ilposaiioep 30606'a3anuii:
5.2.1. HalaBaTH MOCIYTH 32 BCTAHOBJICHUMH MMOKa3HUKAMHU SIKOCTI BIMOBIIHO 70 CTAHJAPTIB Ta IHIINX HOPMATUBHUX JJOKYMEHTIB Ta
ymoB Jlorosopy;
5.2.2. indopmyBatu AGOHEHTa MNpo Mepelik cepTH(IiKoBaHOr0 AaOOHEHTCHKOrO OONaJHAHHS, SKE MOJXKHA IIIKIIOYaTH [0
TEJIEKOMYHIKaIiifHOT MepeXki 3aralbHOTO KOPUCTYBAaHHS (32 TIHCHMOBUM 3aITUTOM AOOHEHTA);
5.2.3. nonepe/pkyBat AGOHEHTa TIPO MOMKJIMBE CKOPOYCHHS MEPENiKy TeICKOMYHIKaIiifHUX TTOCIYT Y1 BIIKIIFOYCHHS iX KiHIIEBOIO
obnajiHaHHs y BUIAJKAX 1 y TOPsKY, nependadeHnx JloroBopom;
5.2.4. Bectu 00miK 00CATY Ta BAPTOCTI HAJJAHUX TIOCITYT 32 KOKHUM BHJIOM OKPEMO 1 3a0e31eyBaTh HOTo TOCTOBIPHICTH;
5.2.5. indpopmyBatu AGoHeHTa Mpo mepenik cepTH(iKOBAaHOTO AOOHEHTCHKOTO OOJAJHAHHS, SKE MOJXKHA MIAKIIOYAaTH [0
TEeJIeKOMYHIKalliifHOT Mepexi 3araJibHOro KOPUCTYBAHHS (33 IIMCbMOBUM 3aITUTOM AOOHEHTA);
5.2.6. mpuiiMatu Bin AOOHEHTIB 3BEpHEHHs, 3asBH, CKaprd Ta NPOMO3MLIi Ta HagaBaTH HAa HUX BIIMOBIAI Y BCTAHOBJICHUIA
3aKOHO/IABCTBOM CTPOK;
5.2.7. BinnoButn HanmauHs [locmyr y pasi 30010 y poGoti obmagnanns [Iposaiinepa Ta/abo momikomkennss Mepexi [Tposaiinepa
mpoTaroM 3 poOoYMX IHIB 3 MOMEHTY OTPHUMAaHHS TIOBiIOMJCHHS Bii AOOHeHTa mpo BimcyTHicTh [locmyr, abo TOBIZOMHTH
AOOHEHTa TIPO IHIINHI CTPOK Y pasi, AKIIO BiTHOBIIOBAIbHI pOOOTH HEMOXITUBO IIPOBECTH MPOTATOM 3 pOOOUYHNX JIHIB.
5.2.8. BUKOHYBATH iHIII 00OB'SI3KU BiAMOBITHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHH.

6. TIPABA 1 OBOB'SI3K1 ABOHEHTA

6.1. Abonenm mae npaso na:
6.1.1. oTpuMyBaTH TOCTOBiIpHY Ta BHYepIHy iH(popmarito npo [locmyru, mo HagawTbhess OmnepaTopoM y BiIMOBIIHOCTI O YMOB
[lorosopy;
6.1.2. 3amoBmsitn 'y Ilposaiinepa Oyab-siki JlomaTKOBI MOCHYrH, SKIIO BOHH MHPOINOHYIOThCS AOGOHEHTy. Ilopsiok 3aMOBICHHS
JlomaTKoBHX TOCITYT BKa3aHHU B yMOBax Tapu(HUX IUIaHiB;
6.1.3. cBO€UacHO OTpUMYBATH 3aMOBIICHI [10CTyrH BCTaHOBIICHOT SIKOCTI;
6.1.4. mpu xopucrtysansi [Tocayramu obuparu inmi Tapudni manu, nepexin Ha siki Jo3BoseHo IIpoBaiizepoM, BiIIIOBIIHO 10 yMOB
Tapudnux riaHis;
6.1.5. mucemoBo nosigomisatH [IpoBaiinepa npo Oyzab-sKki npeTensii, mos's3aui 3 orpuManHsM [lociyr.



6.2. Abonenm 30606'azanui:
6.2.1. nmpu orpumansi Ilocayr 1oTpuMyBaTHCh MOJNOXKEHB JlOTOBOpY, YMHHOTO 3aKOHOAABCTBAa YKpaiHH, 30KkpeMa 3akoHy YKpaiHu
«IIpo TtenexomyHikauii», [IpaBuia HajaHHS Ta OTPUMAaHHs TEJICKOMYHIKAliHHAX IMOCIYT, 3aTBepKeHHX moctaHoBolo KMY Bix
11.04.2012 p. N295, a Takox 3aralbHONMPUHHATHX HOPM POOOTH B Mepeki [HTepHeT, CIpsMOBaHUX Ha Te, 100 AiSUTbHICTH KOIKHOTO
KOpHUCTyBaya Mepexi [HTepHeT He 3aBaxkana poOOTi IHIIMX KOPUCTYBAdiB, 3IMCHIOBATH OIUIATYy 3aMOBJICHHX TEICKOMYHIKAIIMHUX
MOCIYT y po3Mipax Ta B CTPOKH, BCTaHOBJEH1 JloroBopom;
6.2.2. xopucryBartuch [locayramu migroueHHs 10 Mepexi [HTepHeT 3a 1M J[oroBopoM IpoTSIroM He MeHIIe Hix 12 (JBaHa IsiTH)
MICSIIB 3 JaTH YKIaaeHHs JloroBopy;
6.2.3. mucemoBo moBimomssiTh [IpoBaiinepa mpo 3MiHy OCOOMCTHX MaHMX BKa3aHUX AOOHEHTOM y 3asBi IPO MPHEIHAHHSI JIO
JloroBopy, abo siki Oynu HamaHi IIpoBaiizepy B mpoleci KOPHCTYBAaHHS TeJICKOMYHIKAlifHUMH MOCITYraMH, y MICSYHUH TepMiH 3
MOMEHTY BUHUKHEHHSI TAKUX 3MiH;
6.2.4. He OMyCKAaTH BHUKOPHUCTAHHS KIHIIEBOTO OOJIaJHAHHS, Yepe3 SKe OTPHUMYEThCA OOCTYM 10 Mepexi IHTepHeT, A BUMHEHHS
MPOTUIIPABHUX IiH, abo i, SKi cymepeyars iHTEpecaM HallloHAJIbHOI Oe3Mmeku, 00OpOHU Ta OXOPOHM MPABOMOPSIAKY, MOPYLIYIOTh
TPOMAACHKUI MOPSAOK Ta MOCATAIOTh HA YECTh 1 T1AHICTh IPOMAJISH;
6.2.5. He JONycKaTH BHKOPHCTaHHS KIHIIEBOro OONAJHAHHS Ta BJIACHUX MEPEKEBHX IAEHTU(IKATOPIB i1 HaZaHHS
TEJICKOMYHIKAI[IHHIX HOCIIYT TPeTiM ocobam;
6.2.6. yTpuMyBaTH y CIIPaBHOMY CTaHi KiHIIeBe 00JIaJHAHHS B MeXax TepuTopii AGOHEHTa;
6.2.7. He JOIMyCKAaTH [ii, IO MOXYTb CTBOPIOBATH 3arpo3y mJisi Oe3leKH eKCIUTyaramii MepeX TeleKOMYHIKamid, MiATpUMKN
LTICHOCT] Ta B3aeEMOJIl Mepex TEIeKOMYHIKalliif, 3axucty iHdopMaiiiHoi Oe3rnekn Mepex TeNeKOMYHIKallill, YCKIaJHIOBaTH YK
YHEMOJKIIUBIIIOBATH HAaHHS TOCTYT iHIIUM a0OHEHTaM;
6.2.8. HajaBatH, y TOMY YHCII THCHMOBO, Ha 3amut [IpoBaiiepa iHGopMaIifo 11010 KiHIIEBOTO 004 HAHHS, SIKE BUKOPUCTOBYETHCS
JUIS OTPUMAHHS TEIEKOMYHIKaLlifHUX MOCITyT;
6.2.9. He mepenIKopKaTH BUKOHAHHIO [IpoBaiinepoM poOiT, MOB'sI3aHUX 3 OOCTEIKCHHSAM KIHIIEBOTO OOJaHAHHS, IO MPOBOISITHCS
JUISL IEPEeBIPKH SIKOCTI HAJIAHHS MOCIYT 32 3as1BKOI0 AGOHEHTa;
6.2.10. He BTpy4YaTHCh Y poOOTY TEICKOMYHIKAIIMHOT MEPEKi;
6.2.11. camocrTiifHO cTexuTH 3a cranoM cBoro OP, He momyckaty Bif'emHoro 6anancy OP;
6.2.12. 3a0e3neynTy peryJsipHUil (He MeHIe OJHOTO pa3y Ha CiM KaJeHJapHHX AHIB) meperisy iHnpopmanii Ha OdiniitHoMy caiiri
[IpoBaiigepa 3 MeTOI BYacHOrO OTpuUMaHHA iH(opwmanii, Ky Hagae [IpoBaiinep mis AGoHeHTa. AGOHEHT mpuiimae Ha ceOe BCIO
BiJTIOBIABHICTD 32 HACTIJKH HECBOEYACHOTO O3HAOMIICHHSA 13 Oynb-sakuMu nosinomieHHsMu [IpoBaiinepa na Caiiti [IpoBaiinepa,
Ha ctopirui Ocobucroro kadbinery AGOHEHTa;
6.2.13. BUKOHYBATH iHII 00OB'S3KH BIAMOBITHO 10 3aKOHOAABCTBA YKpaiHH.

7. ITHU (TAPU®H) HA TEJJEKOMYHIKAIIHI TOCJYT'H TA MIOPSIIOK I YMOBH PO3PAXYHKIB
7.1. TenekomyHiKamiifHi MOCIYTH HATAOTHCS 32 TIOMEPEIHBOIO OIUIATO. AGOHEHT [T OTPUMAHHS MOCayT cruiauye [Iposaiinepy:
7.1.1. aBaHCOBMH IUIAaTiX, IO BKIIOYA€E OIUIATY BapTOCTi 0OpaHOro Tapu(HOro IUIaHY Ta 3aMOBJEHHX JOJATKOBHX IOCIYT 3a
HACTYITHUH OBHUIT pO3paxyHKOBHI Iepio;
7.1.2. Bci OIHOPA30Bi IUIATEXi, SKIIO Taki HEOOXigHI [UIA aKTUBALii 3aMOBICHHX IMOCIYT Ta TapuU(HUX IUIaHIB, (B TOMY YHCIL
OJIHOPA30BUIl MMOYATKOBUI IUIATIK Ta TUIATEXi, MOB‘S3aHi 13 MOBHUM MOTANICHHSAM 3a00pPTOBAHOCTI 3a TOMEpenHi po3paxyHKOBI
Mepiosn).
7.2. CnicaHHS TPOLIOBHX KOIMITIB 32 TEIEKOMYHiKaliitHi mociyru 3a JloroBopom 3ailicHiooThCs [IpoBaiimepoM mepmioro gmcia
KOJKHOTO KaJIeHAapHOTO Micsins BigmoBigHo no Tapudis [Iposaiinepa muisxoM crnucaHHs rpomoBux komrTiB 3 OP AOoHeHTa y
po3Mipi, Bu3HaueHomy 1.7.1. JloroBopy.
7.3. Omnarn 3a uM JloroBopoM AOOHEHT 3JiMCHIOE HIISIXOM MepepaxyBaHHSM TIPOIIOBHX KOINTIB Ha IOTOYHMII pPaxyHOK
[poBaiinepa B HaliOHANBHIN BAIOTI YKpaiHU. Y IUIATDHXHOMY JIOPY4YEHHI Ha OIUIATy paXyHKy AOOHEHT 3000B'sI3aHMI BKa3aTH CBil
Jlorin a6o UID. [laToro omiaTé BBaKA€ThCs J1aTa 3apaxyBaHHS KOIITIB Ha PO3PaXxyHKOBHUH paxyHOK [IpoBaiiiepa, Ko crocobom
OIIaTH HE TiependadeHo iHIe.
7.4. 3apaxyBanHs komTiB Ha OP AGoHeHTa 3/1iHCHIOETHCSA TPOTATOM HACTYITHOTO POOOYOTro IHS, IO HACTAE 33 JHEM 3apaxyBaHHS
KOIITiB Ha pO3paxyHKOBHI paxyHOK [IpoBaiiiepa.
7.5. AOOHEHT 3MiiiCHIOE OIJIATH MOCIAYT Yy BIATUICHHAX OaHKIB, Yepe3 IUIATDKHI IHTEPHET-CHCTEMU Ta IHIIMMHU BKa3aHUMH
ITpogaiinepom criocobamu.
7.6. TlpunuHeHHs HajaHHS MOCIYyr Ta/abo posipBaHHs JloroBopy He 3BiNbHSI€ AOOHEHTa Bij MOTAIICHHS 3a00PrOBAaHOCTI Mepes
[Iposaiinepom.
7.7. AGOHEHT BiAMOBIa€ 32 MPABUIBHICTH 1 CBOEYACHICTH 3pOOJICHUX HUM TUIATEXKIB.
7.8. AGOHEHT Mae MpaBO OAMH Pa3 BIPOIOBK OJHOTO PO3PAXyHKOBOTO TEPiOfy 3MIHHUTH CBiif TapudHH 1miaH. 3MiHa TapupHOTO
IUTaHy 3JIMCHIOETHCS Ha TIJCTaBI MUCEMOBOI 3asBu AOoHeHTa, HangaHoi [IpoBaiinepy He MeHIIe HiX 3a 3 (Tpu) poOodui JHI 1O
MOYaTKy HOBOTO PO3PAXyHKOBOTO IIE€PiO/Iy Ta 3aIPOBAKYETHCS 3 1-TO YHCiIa HOBOTO PO3PaXyHKOBOTO MEPiomy.
7.9. Tlposaiinep caMoCTiHHO BCTaHOBIIOE Tapudu Ta BH3HAa4dae mnpaBwia Tapudikarii. Tapudu, Bcranorneni IIposaiinepom,
BKJTFOUAIOTh BCi MOJATKK Ta 300pH, BCTAHOBJICHI 3aKOHOAaBCTBOM Y KpaiHU.

7.10. ¥V Bunazky npununenHs aii JloroBopy B pasi 3anumienus Ha OP AGoHeHTa HeBHKOpHCcTaHUX KowTiB [IpoBaiinep Ha migcTaBi
NHUCHbMOBOT 3asiBM AGOHEHTa BHUILIAUy€e HOMY 3aJIMIIOK KOMITIB MpoTsiroM 20 (ABaALsATH) poOOUYHX AHIB 3 MOMEHTY OTPUMAHHS 3asIBH.
8. BIAITIOBIJAJIBHICTb CTOPIH. OBMEKEHHS BIAINOBIJAJIBHOCTI

Bionogioansnicms Ilposaiioepa

8.1. 3a HeBUKOHAHHS a00 HEHaIe)KHEe BUKOHAHHS CBOTX 3000B's13aHb 3a JloroBopoMm IIpoBaiinep Hece BiAMOBIAANBHICTD, Tepe10aueHy
YUHHAM 3aKOHOJABCTBOM YKpaiHM i, 30kpema, 3akoHoM Ykpainu «IIpo Temexomynikamii», «[IpaBmiaamu HafaHHS Ta OTPUMAHHS
TEeJISKOMYHIKAI[IHHUX TOCITyT», 3aTBepmkeHnMu [TocranoBoto KM Ykpaiuu Big 11.04.2012poky Ne 295.

8.2. 3 ypaxyBaHHsM iHIIKX nosoxeHb JloroBopy, [IpoBaiifep Bianosinae 3a HanexHe HaganHs [Tocayr no Toukn nemapkarii (ToYKH
po3MesxyBaHHs BianosinansHocTi [IpoBaiinepa Ta AGOHEHTa).

8.3. Ilposaiioep ne nece 6ionogioansHocmi:

8.3.1. 3a mpsimi abo Hemnpsimi 30MTKH, MOHeceHi AGOHEHTOM B pe3yJibTaTi oTpuMaHHs HUM [Tocayr a0 HEMOKIIMBOCTI iX OTPUMAHHS;
8.3.2. 3a sxicte Ilocmyr mpm momxomkeHHsXx KinmeBoro oOmagxanHs Ta/abo0 3'enHyBadbHHX JIiHIH AOOHEHTa, HpH 300X
IIPOrpaMHOro 3a0e3nedeHHs Ta OOJagHAHHS, IO He HAIeKUTh [IpoBaiimepy, a TakoX y pa3i BUKpPAJCHHS YH IOIIKOKCHHS
3JI0BMHUCHUKAMH JIHIHUX Ta CTAHIIWHUX CIIOPY, III0 BUKOPHUCTOBYIOTHCS [IpoBaiinepom st Haganus [Tocayr 3a JloroBopom;

8.3.3. 3a sKicTh mOCIyTH (4epe3 OCOOIMBOCTI PO3IOBCIO/UKEHHS PaJiOXBWIb) Y BHUIAIKAaX 3HAXOMKECHHS KIHIIEBOTO OOJIaHAHHS
AboHeHTa MO6aM3y MPUPOJHUX Ta/abo MmTY4HHX (Y T.4. IPOMHCIIOBHX) JDKEpesl eJIeKTPOMArHiTHUX BHIIPOMIHIOBAHb, aKTHBHHX



panio3aBaj], MOOIM3y MacHBHHMX METaJeBUX KOHCTPYKIIH Ta 3alli300€TOHHUX CIIOPYH, HECIPUSTIMBHUX METEOPOJIOTIUHHX Ta/abo
TomorpadiyHUX yMOB, a TAKOX BHACIIIJIOK HECIIPABHOCTI KiHIICBOTO 00JaJHAHHI AOOHCHTA.
8.3.4. 3a (QyHKUIOHYBaHHS Ta JOCTYIHICTH OKpeMHX cerMeHTiB Mepexi I[HrepHer IIpoBaiiep He rapanTye MOXKJIMBICTH
iHpopMmauiitHoro oOMiHy 3 THMHU By3/1aMu ab0 cepBepaM, 1110 TUMYACOBO, 200 MOCTIHO HEJOCTYIHI Yyepe3 Mepexy [HTepHeT;
8.3.5. 3a BixcyTHicTh 00MiKy IutaTe)Ky AOOHeHTa Ha ioro Oco0oBOMY paxyHKy Yy BHIAJKy HEHAIXOJDKEHHS TAHOTO IIATeXy Ha
noToYHMM paxyHok [IpoBaiinepa;
8.3.6. 3a 3a0e3meueHHs Oe3nekn KiHIEBOTO 00IaaHaHHS Ta MPOrPaMHOTro 3abe3nedeHHss AGOHEHTa, [0 BUKOPUCTOBYETHCS HUM JUIS
orpumanss [locyr;
8.3.7. 3a HeHamaHHs, a0o0 HeHale)xHe HamaHHS [lociyr 3a yMOBH HacTaHHA OyAb-SIKMX OOCTaBHH, SKi BHHHMKIM HE 3 BHHH
[Iposaiinepa;
8.3.8. 3a 3micT iH(OpMarii, o nepegaeTbes HOro TeIEKOMYHIKaLi HHIMHU MEpekKaMu;
8.3.9. 32 TOCTOBIPHICTH BITOMOCTEH, 10 HAAAIOTHCSI AOOHEHTOM.
8.4. Tpadik BBaXkaeTbCsi HPUUHATHM, ab0 BiANpaBICHUM, SIKIIO Horo 3adikcoBaHO MepexeBHM oOianHaHHsIM IIpoBaiizepa.
IpoBaiinep He Hece BiAMOBINAIBHOCTI 3a HEAOCTaBKY YacTHHHU 3adikcoBaHoro tpadiky mo AbGoHenTa, abo Horo agpecata, SIKIIO
HeJocTaBka OoOyMOBIICHAa HezasleKHMMH Bix [lpoBaiinepa mpuuMHAMH, 30KpeMa HEIOCTaTHHOIO IPOITYCKHOIO CIPOMOXKHICTIO
aznpecara, abo TpansutHoro IIpoBaiinepa, dimbrparmieio Tpadiky 3 60oky AGoHeHTa, agpecara, abo TpaHsutHoro IIposaiinepa, uu
TTOMHJIKaMH, 3pO0JICHUMI AGOHEHTOM.
8.5. Bincyrricts y [IpoBaiiiepa TeXHIYHOT MOXKIHBOCTI Juisl HamaHHs [locoyr AGOHEHTY HE € IMiJCTaBOO JUIsl OJaHHS AOOHEHTOM
[Ipogaiinepy Oynp-sIKHX MPETEH31H Ta MO30BIB.
Bionosioansnicmo Abonenma:
8.6. 3a HeBUKOHAHHA, a00 HEHAJE)KHE BUKOHAHHS CBOiX 3000B's13aHb 32 JloroBopoM AOGOHEHT Hece BiAMOBiNaIbHICTH, MepeadadueHy
YIHHUM 3aKOHOJABCTBOM YKpaiHu i, 30kpema, 3akoHoM Ykpainu «Ilpo TenekomyHikamii», «[IpaBunamu HagaHHS Ta OTPUMAHHS
TeJISKOMYHIKAIIHHUX TOCIyT», 3aTBepmkeHrMu [TocranoBoro KM Vkpainu Bix 11.04.2012poxy N 295.
8.7. 3a gac, npotsirom sikoro [Tocmyrn He HamaBanmcst 3 BuHE AGoHeHTa, l{omicstani mraTexi 3a Taki [Tocayry, HapaxoBYIOTBCS Ta
craryrotecs [IpoBaiinepom 3 AGOHEHTa B IOBHOMY PO3Mipi.
8.8. AOoHeHT mpuiiMae Ha ceOe BCIO BIIIOBIAATBHICTh 32 HACIIJIKH HECBOEYACHOTO O3HAHOMIICHHSI 31 3MiHAMH IOJIOKEHB IOTO
JloroBopy Ta ymoB TapudHUX IIaHiB.
9. PO3I'JIs1]1 3BBEPHEHDb ABOHEHTIB TA ITOPSJJOK BUPIINEHHSA CYIIEPEUOK
9.1. AGoneHT Mae mpaBo mofaBatu lIpoBaiinepy 3asBu, cKapru, mpeTeH3ii (mami - 3BEpHEHHs) 3 NMUTaHb HAJaHHS 1 OTPUMAHHS
TEIEKOMYHIKAIHHUX TIOCITYT. 3BEpHEHHS NPEA'SBISAIOTECS AOOHEHTOM B MHCHMOBOMY BHUIVIAAL 1 HiAJATarOTh peecTpamii y
BcraHoBNeHOMY [IpoBaiiiepom nopsiaky.
9.3. [loBinomieHHs1, a00 JOKYMEHT, sKi epenatoTscst [IpoBaiinepy, BCTynaloTh B CHITy JInIne micist ix otpuManHs [Iposaiinepom.
9.4. Po3riisiji 3BepHEHb 3IIIHCHIOETHCS Y BCTAHOBJICHHI 3aKOHOIABCTBOM CTPOK.
9.5. Ilpn BinxwiIeHHI 3BEpHEHHS MOBHICTIO a00 YacTKOBO, ab0 HEOTPHMAaHHI BIAINOBIAI Y BCTAHOBIICHI JUIl PO3TILITY CTPOKH,
AOOHEHT Ma€ NpaBo MPe/sIBUTH TT030B JI0 CYIY.
9.6. Bci cymnepedku, siKi BUHHUKAIOTh TIPH BUKOHAHHS [l0rOBOpY, BUPILIYIOTHCS IUIIXOM IIEPErOBOPIB.
9.7. CripHi TMTaHHS, BUPINICHHS SKUX HEMOXKJIHMBO JOCSATTH IIIIXOM IMEPETOBOPIB, MiASATAIOTh PO3IISALY B CY/i, BIAIOBIIHO IO
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.
9.8. VY Bunajaxkax, He nependaueHux JloroBopom, CTOPOHH KEPYIOTHCS YHHHAM 3aKOHOIaBCTBOM YKpaiHU.
10. IOPSITOK IMMPUITMHEHHSA JIIi TOTOBOPY
10.1. JloroBip mMoxxe OyTu po3ipBaHo Oyap-sikoro 31 CTOpiH B OJJHOCTOPOHHBOMY IOPSIIKY Y BHUITajKax, repegOaueHuX yMOBaMH
1poro JloroBopy Ta/ab0 YHHHUM 3aKOHO/IABCTBOM YKpaiHU.
10.2. B omHOCTOpOHHBOMY HOPsAKY JloroBip Moke OyTH po3ipBaHuii 3 iHiniaTHBH AGOHEHTa y Oy/Ib-KOMY 3 HACTYITHUX BHIA/KIB:
10.2.1. mpu Hezroxi 3 Oynb-sIKMMHU 3MiHAMH 10 yMOB JloroBopy, 3miH Tapudis, abo Mpu3HAYEHHSIM HOBHUX IUIATEKIB B JTOTIOBHEHHS
IO BXE ICHYIOYHMX, a0OHEHT IMOBHHEH NPUIMHUTH OTPUMaHHS TEIEKOMYHIKAaliHUX IOCIYT, MHCHMOBO IOBIIOMHUBINU IIPO IIe
[IpoBaiinepa. SIkmo AOGOHEHT MO 3aKiHYCHHIO 7 (CeMH)-IAE€HHOTO TEPMiHYy 3 MOMEHTY omnpiogaHeHHs Ha OdinifiHomy caiTi
[Ipoaiinepa MpogOBKy€e KOPUCTYBATUCH TEIEKOMYHIKALiHHUMHU Tocyramu, [IpoBaiinep BrpaBi BBakaTH, mo AOOHEHT 3TOJIEH i3
BHECEHUMHM 3MiHAMH Ta JOMOBHEHHsMHU. [IpoBaiizep i AGOHEHT BH3HAIOTH IOPHIMYHY YHHHICTH 3a3HAUYEHOTO y IIbOMY ITyHKTI
croco0y BOJICBUSIBIICHHS.
10.2.2. y BumazKy BificyTHOCTI moTpedu y nojansiomMy kopuctysanHi [Tociyramu [IpoBaiinepa 3a ymoBuH, 1o kot Ha Oco60BoMy
paxyHky AGonenTa BincytHi. [Ipo posipBanus [loroBopy AGOHEHT MOBHHEH MOBigoMHUTH [IpoBaiinepa mUCHMOBO. Y MHUCHMOBOMY
MOBiTOMIIEHHI AOOHEHT MOJKe BKa3aTl OakaHy JaTy posipBaHHs JloroBopy.
10.3. TlpoBaiimep Moxe mpunuHUTH (po3ipBaTth) mito JloroBopy, momepenuBm mpo e AOOHeHTa mioHalMeHmne 3a 7 (cim)
KaJICHIApHUX JHIB JI0 aTW MPUMUHEHHS (po3ipBaHH:) JloroBopy Oyab-sSKUM 3ac000M 3B'SI3KY.
10.4. IIpu po3sipsansi JloroBopy [IpoBaiizep Moske 3MIHCHUTH JEMOHTaXX a0OHEHTCHKOT JIiHi1.
10.4. BusHaHHs HeifICHUMH JGSKHX MOJIOKeHb JloroBopy He TSATHE 3a cO00I0 BU3HAHHS HeAilicHnM J[oroBOpy B LIJIOMY.
11. IEPCOHAJIbHI JAHI ABOHEHTA
11.1. AGoHeHT y 3B'I3Ky 3 yKJIaJeHHsIM 1boro JloroBopy Hamae cBoio 3roay I[IpoBaiinepy Ha 0OpoOKy Oy/b-sIKMX MEpCOHATBHUX
JIaHuX, sIKi cTanu Bijomumu [IpoBaiinepy B pe3ynbTaTi HaJaHHs TeJICKOMYHIKalifHUX MOCTyT Ha YMOBax 1oro JloroBopy.
11.2. ObpoOka BkItOUae, ane He OOMEKYETHCS, 30MPaHHIM, PEECTPALI€0, HAKOMYCHHSIM, 30epiraHHsIM, aJanTyBaHHIM, 3MiHOIO,
TIOHOBJICHHSIM, BUKOPHUCTAHHSM 1 MOMMPEHHSIM (BKIIOYAIOUH Mepesady), 3HEOCOOICHHIM, 3HUIICHHSIM IePCOHATEHUX NaHMX, SKi
o6pobustoTeest [IpoBaiinepom, Oyab-sKoi0 0codoro, moB's3anoro 3 [IpoBaiiepoM BiIHOCHHAMHU KOHTPOJIIO, 3 METOIO BEACHHS 0a3u
MEPCOHABHAX JTAaHUX AOOHEHTIB TEIEKOMYHIKAIHHUX MOCTyYT (ToOTO 0a3m JaHNX BCix AGOHEHTIB, SKi MAIOTh YKIIAJICH] IOTOBOPH Y
MIeBHUX a00 BCix ocobax, noB's3aHnx 3 OnepaTopoM BiTHOCHHAMH KOHTPOJIIIO).
11.3. AGoHeHT moOro/uKyeThes, 1o IIpoBaiiiep He Mae OTPUMYBaTH >KOAHOI [OAATKOBOI 3roaum AOOHeHTa Juisi mepenadi
NEepPCOHABHUX JTaHUX AOOHeHTa 10 Oynab-sikoi ocoOu, mos'sizanoi 3 IlpoBaiiziepoM BiJHOCHHAMH KOHTPOJIO ab0 y paMKax
JIOTOBIPHUX BiJJHOCHH TOB'SI3aHHUX 3 BPETYJIIOBAaHHSIM 3a00pPTrOBaHOCTI.
11.4. AGoHeHT nae cBolo 3roay Ta Hajxae [IpoBaiinepy npaBo BUKOPHCTOBYBATH CBOI MEPCOHABHI JIaHi Ta MOTOKYETHCS 3 THM, 1[0
1o iHopMarito Ta iHOIy iHpopManio, HeoOXiAHY U SIKICHOTO 00CIyroByBaHHs AOOHEHTa, MOXe OyTH IepefaHo 6e3 OKpeMoro
IIICHEMOBOTO MOBIIOMIICHHS 1TPO (akT mepexnadi [Iposaiinepom TpeTiM ocodam ais:
- Benenns o6miky AGOHEHTIB, OCIYT, JOJATKOBUX ITOCITYT HaJaHUX AGOHEHTY, pPO3paxyHKiB 3 AGOHEHTOM;
- 3nilficHeHHsT po3cwiaHHsS AOOHEHTaM paxyHKIB (KBHTAHILH), MOBiIOMIICHb, SMS-TIOBIIOMIICHb, QHKETHUX JIMCTIB, IPOMO3UIIH,
pexnaMHuX Marepiaiis Bix imeni [IpoBaiinepa;



- Tenedonnoro omuryBanHs AGOHEHTIB 3 METOIO 3'ICYBaHHS IXHBOI JyMKH IOJO SKOCTI HaJaHHS TEJIEKOMYHIKalilfHUX IMOCIYT,

JoaarkoBux nociyr Iposaiinepa;
- [IpoBesenHs akiliif, MApKETUHTOBHX JIOCIIDKEHB;
- Benennst npeteHsiiiHo-1mo30BH01 poboTH 3 AGOHEHTaMH.

bnank 3asBu 3an0BHIOETbCSE AOOHEHTOM OCOOUCTO 3 Mpe/’ ABJICHHIM HACTYITHUX JOKYMEHTIB:

®  OpuriHaJ MacHopTy;
e opuriHai igeHTH(IKaifHOTO KoY.
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