A0I'OBIP

PO HAJTAHHA TEJEKOMYHIKAIIIMHAX MTOCTYT
Ha yMOBax ny0.1i4Hoi oepTH

Ykpaina, m. Jlveie «15» epyons 2016
®izuyHa ocoba-nixnpuemens BitiB Bosogap Boraanouu (Hagami — Ilposaiinep), sikuii nie Ha mifcrtasi 3amucy B €auHOMY
JIepIKaBHOMY PEeCTpi IOpUINYHUX 0ci0 Ta ¢izumanux ocio-mimnpuemiiB Ne 2 415 000 0000 076104 Bix 01.09.2016., BiamoBigHO 10
pimenss HamionansHoT KoMicii 3 THTaHb peryiTioBaHHS 3B’ 13Ky YKkpainu Bix 13.12.2016 poxy Ne646 BHecenuit 1o Peectpy onepatopis
Ta IpoBaiizepis TeaekoMyHikaiit 3a HomepoM 5884, kepyrounch 3akoHoM Ykpainu «IIpo TenexomyHikamii», [IpaBumaMu HaganHs Ta
OTpPUMaHHS TEJICKOMYHIKAIIHHUX IIOCIYT, 3aTBepkeHHX mocraHoBoro KaGinery MinictpiB Yipaian Ne 295 Big 11.04.2012p.,
crartsamu 205, 633, 641, 642 LluBinsHOTO KOJAEKCy YKpaiHH, IMyOIidHO IPOIIOHYE HEOOMEKEHOMY KOJTy HOBHOJITHIX (i3UYHHX 0Ci0
(mazaii - AGOHEHT) MOXIIMBICTE OTPUMAHHS TEIEKOMYHIKAI[IHIX MOCIYT, IS 9OT0 IyOITiKye (po3Millye) JaHui MyOIidHmil JOToBip
(magaxi - [lorosip) mpo HacTymHe:

1. OCHOBHI ITIOHATTSA TA BUBHAYEHHSA

Abonenm - Gpizuuna ocoba, mo ykana 3 [Iposaiizepom Jlorosip.

Abonenmna naama - dikcoBanuil momicsunui miatx 3a [locmyru, mo HamatoThea [IpoBaiiiepoM MPOTATOM PO3PAXyHKOBOTO
nepioy He3aJaexKHo Bix ¢akty oTpumanus [locmyr.

Axyenm - oBHa 1 6e3yMoBHa 3roa AGOHEHTa Ha yKiIafeHHs JloroBopy Ha yMOBax, BU3HAYCHUX ITyOIi4HOI0 0hepToro.

Bananc oco606020 paxyuky - pi3HULS MK ABOMa CyMaMH TPOIIOBHX KOINTIB B IEBHUI MOMEHT 4acy, B sSIKUH BU3HAa4aeThcs bananc
ocoboBoro paxyHky. Ilepmia cyma ckiiagaeThesi 3 TPOLIOBHX KOIITIB, BHeCeHHX Ha OCOOOBHI paxyHOK 0 MOMEHTY 4Yacy, B SIKHI
BU3HAYA€ThCS baraHc 0coOOBOro paxyHKy; iHIIA CyMa - CKIQIAETHCS 13 TPOLIOBHX KOIITIB, crucaHux 3 Oco00oBOTO paxyHKY IO
MOMEHTY 4acy, B IKMH BU3Ha4YaeThesi bananc 0co00BOro paxyHky.

Bnecenna zpowosux kowmie na Ocoboeuii paxynok (Buecemnsa zpowoeux kowmig) - omnata AOoneHtom Ilocmyr, mo
3MIHCHIOETBCS MUIIXOM IepepaxyBaHHA TPOIIOBHX KOIITIB Ha MOTOYHHMH paxyHOK [IpoBaiimepa 3 Bkazanusm Jlorima a6o UID
AboHeHTa.

Jozogip - 1ie myOmiYHUI JOTOBIp MPO HAZAHHS TEICKOMYHIKAIIMHUX MOCIYT, KU yKIagaeTbcsa Mk AGoHeHToM Ta [IpoBaiinepom
OUIIXOM NpUHHATTS AGOHeHTOM npomno3uuii [IpoBaiinepa ykiaactu JJoroip nuisixoM BUKOHAHHS Aii, mepea0aueHUX YMOBAaMH LBOTO
JloroBopy

3anea npo npueonanun 00 nyoniuHo20 002080py - 1€ JOKYMEHT, SIKMM (i3udHa ocoba (aOOHEHT) MiATBEp/UKYE (GAaKT MPHUHATTS
myGITiYHOT TTpono3uLii po npuegHanHs 10 JloroBopy, o3HalloMIIEHHH 3 HOro 3MICTOM Ta MOTOJPKYEThCS 3 HOro yMoBaMH (Hajami -
3asiBa po npueaHaHHs 10 JloroBopy).

Inmepnem - BcecBiTHS iH(OpMamiliHa cUCTEMa 3aralbHOTO JOCTYILY, SIKa JIOT1YHO 3B'A3aHA TJI00ATEHUM aJpECHUM IPOCTOPOM Ta
0azyeThbcst Ha [HTEpHET-IPOTOKOITI, BU3HAYCHOMY MIKHAPOJAHUMH CTaHAAPTAMH.

Kinyese oonaonanus - obiagHaHHs, NMPHU3HAYEHE JUIA 3'€JHAHHA 3 IYHKTOM 3aKiHUCHHS TEICKOMYHIKAIiHOI Mepexi 3 METOro
3a0e3MedYeHHs] AOCTYIY A0 TEeNeKOMYHIKAIHUX MOCIyr (KOMITIOTEp, MOJEM TOIIO), i3 BOYZOBaHMM MepexeBHM iHTep(eiicom
Ethernet.

Jozin - andapiTHO-M(POBUH HAOIp CHUMBOIIB, IO iJeHTH(IKYe KOpPHCTyBaua KOMITIOTEPHOI Mepeki 1 pa3om i3 mapoiem
BHUKOPHCTOBYETHCS OTEPAiifHOI0 CHCTEMOIO JUTsl HaJIaHHsI oMy J03BOITy Ha 3'€THAHHS 3 KOMIT'IOTEPHOIO CHCTEMOIO Ta BU3HAYCHHS
Horo mpas JOCTYIy JI0 pecypciB Mepexi. JIorin Mae OyTH YHIKaIbHHM B MEXax JaHOT CHCTEMHU.

Micuye naoanns nociye - KOHKpeTHO BU3HauYeHa AGOHEHTOM ajpeca, 3a SIKOI0 BiH Oa’kae OTPUMYBATH TEICKOMYHIKAIIiHI TIOCTYTH.
Mepescesuii idenmugpixamop - HIUBITyanbHUH HaOlp wudp Ta/abo cuMBONIB, mpucBoeHW KiHeBoMy oONajHaHHIO B
TenexomyHikaIiiHii Mepexi/[HTepHETI.

Ocobosuit paxynox (OP) - Gopma 00NIKy 1HIMBIIyadbHUX IS KOKHOTO AOOHEHTA BiIOMOCTEH, IIO BigoOpaskae HaIXOIKEHHS
IPOIIOBUX KOMITIB AOOHEHTA 1 CITUCAHHSI IUX KOITiB Ha ormaty [locnyr 3a mum JloroBopom.

ITioxkntouenns (8i0KI0UeHH) KiHY €020 001a0HaRHA - 3'€HAHHS (Bi'€THAHHS) KIHIIEBOTO 0013 {HaHHsI, a00 aDOHEHTCHKOTO BBOLY
10 (BijT) TeIeKOMyHiKaniitHOT Mepexi.

ITnanosi pooomu - nnanosi npodigakTHYHI (pEryiaMeHTHI) POOOTH, BUKOHAHHS SIKMX MOYE TIPH3BECTH J0 TUMYACOBOTO ILIAHOBOTO
npu3ynuHeHHs HaganHs [locayr Ta/abo noripmenHs skocTi [locayr Ha wac npoBeneHHs [1naHoBUX poOiT.

Ilocnyza - TenekoMyHiKalliitHa MOCIyra 3 JOCTYITY A0 Mepexi [HTepHeT, sika HagaeThes [IpoBaiinepom AGOHEHTaM y BiINOBITHOCTI
110 YMOB fitounx TapuHHX MIaHiB.

Ilpununennsa nadanns nocayz - IPUIMAHEHHS HaJAHHS TEICKOMYHIKAI[IHHUX ITOCTYT THMYACOBO, 10 YCYHSHHS TIPHYHH, 1[0 PU3BETH
JI0 1IbOTO, 200 y 3B'I3KY 3 BIKIIFOUSHHSIM KiHIIEBOTO 00JIaIHAHHS, B TOMY YHCII Y pa3i HeBUKOHAHHsS AOOHEHTOM CBOiX 3000B's3aHb
3a JloroBopom.

Ilposaiioep (nposaiioep menexomynikayiir) - cy0'eKT TocrnoJaproBaHHs, KUl Mae MpaBO Ha 3iHCHEHHs AisUIbHOCTI y cdepi
TEJICKOMYHIKaIiH.

Ilynkm 3akinueHHs meneKOMyHIKauiiinoi mepesci - Miclie CTHKY (3'€IHAHHS) TEJIEKOMYHIKAllifHOT Mepexki Ta KiHI[EBOTO
o0J1aiHaHHSA.

Pazoeuii nnamixc - hikcoBanmii pazoBmii atix 3a Axtuaiito [Tocmyr/IToBropry AktuBanito [Tocmyr.

Po3paxynkoeuii nepioo - nepion Haganus [lociryr, mo 1OpiBHIOE OTHOMY KaJ€HIApPHOMY MICSIIIO, Ha MOYATKY SKOTO 3MIHCHIOETHCS
Criicannsi TpomoBux KomTiB 3 OcoboBoro paxyHky AOoHeHTa B po3Mipi BCiX AOGOHEHTHHX IUIaT, mepeadadeHux oOpaHuM(u)
AOOHEHTOM 3a BCi 3aMOBIIeHI Ta akTHBOBaHI [loCiyrd, IO MalTh HaJaBaTHCh MPOTATOM TaKOro KaJeHAAPHOTO MIiCsIis.
Poszpaxynkoswuii nepiox nounHaetsest 3 00:00:00 roguH nepuioro AHS KaleHAAPHOTo Micsis Ta Tpusae 10 23:59:59 ocraHHbOTO JHS
[[bOTO KAJICHIAPHOTO MICSIIISL.

MAC-adpeca — (ynpaBiiHHS JOCTYIIOM [0 HOCIS) — I YHIKaJbHUH iJeHTH(IKATOp, MO 3iCTABISIETHCS 3 PIZHUMH THIIAMH
YCTaTKyBaHHS JUISI KOMITIOTEPHUX MEPEK.
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AAPEeCOrO: http://Iwww.gazik.com.ua
Cnucannsn zpowosux xowmie 3 Oco6060z20 paxynky (Cnucanns zpowosux Kowimig) - crvcanus IIpoBaiiiepoM 3 IUIaTeXiB
AboHeHTa, 3apaxoBaHuX Ha iforo Oco0oBUil paXyHOK, TPOIIOBHX KOIITIB B IKOCTI ortaTtH 3a [lociyru.
Tapughu - TOKyMEHT, y IKOMY HaBOAUTHCSA MEpeIliK TeNeKOMYHIKAI[IfHUX MOCIYT, 110 HajaloThes [IpoBaiinepomM, IX omuc i BapTicTh,
a TaKOX MOPSIOK iX 3aMOBJICHHS, HAIaHHS, OTPUMAHHS 1 TapuQikamii.
Tapugpnuit nnan (Ilakem) - CyKynmHICTh TEXHIYHUX 1 BApTICHUX ITapaMeTpiB, B3a€MOIIOB'I3aHUX MK cO0O0I0, SIKI BU3HAYAIOTh 00CHT 1
BapTICTh HaJlaHOT AGOHEHTY OCHOBHOI TENICKOMYHIKAIIHOT OCITyTH.
Tenexomynikayitina mepesica - KOMIDIEKC TEXHIYHUX 3acO0IB TEJIEKOMYHIKaWill Ta CIOpYy., MPHU3HAYCHUX JUIS MapLIpyTH3aLli,
KoMyTalii, nepeaBaHHs Ta/abo MpUAMAHHS CUTHAJIB, 3HAKIB, MHCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB, a00 MOBIIOMIICHb OY/b-
SIKOTO POJY IO pajio-, MPOBIAHUX, ONTUYHUX YU 1HIIUX €IEKTPOMArHITHUX CHCTEMaX M KIHLIEBUM OOJIaHAHHAM.
Tenexomynikayiiina nocayza(nociayea) - IpOAYKT ASUTBHOCTI omeparopa Ta/abo mMpoBaiiiepa TelIeKOMYHIKalil, CpsMOBaHUI Ha
3aJJ0BOJICHHS TOTPeO CIOKMBaUiB y chepi TeIeKOMYHIKaIii.
Touka demapkayii - ToUKa po3MeXyBaHH BinnosinansHocTi [IpoBaiinepa i AGoneHTa npu HaxauHi [Tociyr.
2. IPEAMET JOI'OBOPY
2.1. IIposaiinep Hagae AGOHEHTY TeJIeKOMYHIKaNiifHI TOCITYTH 32 YMOB TeXHIYHOT MOXIHBOCTI y [IpoBaiinepa HafaHHS TaKNX MTOCIYT,
a AGOHEHT 3000B'A3y€ThCSI CBOEUACHO 1X OIUIAYYBATH BIAMOBIIHO 10 YMOB JloroBopy Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.
2.2. TenexoMyHiKamiiHi MOCIYTH NOAUISIOTHCSA HA OCHOBHI Ta IOJaTKOBI.
2.3. OCHOBHUMH TEJICKOMYHIKAI[ITHUMH MOCITyTaMH €:
2.3.1. mociyru JOCTYIy 10 Mepexi [HTepHer.
2.4. lomaTKOBUMH TENEKOMYHIKAI[IHHUMH TIOCITyTaMH €:
2.4.1. inmi nocnyrH, mo Moxe HagaBatu [IpoBaiinep B Mexkax JloroBopy.
2.5. IMapamerpu Ilocnyr, mo HagaoThess AGOHEHTaM, BU3HAYCHI YMOBAaMH BiNOBIIHUX Tapu(HUX IUIaHIB.
3. 3AT'AJIBHI NIOJIOKEHHS
3.1. Le#t [loroBip po3poOieHHH y BIINOBITHOCTI JO YHHHOTO 3aKOHOJABCTBAa YKpaiHHW, 30kpema 3akoHy Ykpaium «IIpo
TeJIeKOMYHIKalii», [IpaBui HagaHHS Ta OTPUMaHHS TEIEKOMYHIKAI[IHHUX MOCIYT, 3aTBEPPKCHUX MocTaHoBo0 Kabinety MinicTpis
VYxpainn Bix 11.04.2012 Ne 295, IluBineHOro Komekcy Ykpainu, 3akoHy YkpaiHu «[Ipo 3axucT mpaB CHOKHBadiB», Ta 1HIIHX
HOPMAaTUBHO-TIPABOBHX aKTiB 1 HOPMAaTUBHHUX JOKYMEHTIB y c(epi TeIeKOMyHIKamiid YKpaiHu.
3.2. Bci ymoBH moroBOpy, BUKIaaeHi B npoMy IlybmiuHOoMy moroBopi, € oOoB's3koBuMu it AGonenta Ta [Iposaiinepa. Ilepen
MIOYaTKOM OTPUMAHHS TEIEKOMYHIKAIIMHUX MOCIYT KOKHUH AOOHEHT 3000B'sI3aHUI O3HAHOMHUTHCH 3 YMOBaMH IIbOTO JloroBopy.
SIkmo AGOHEHT He 3roJHUi 3 yMoBamu JloroBopy, BiH HE BIpaBi KOPUCTYBATUCH MOCITyraMu. AGOHEHT, sSIKUH miamicaB 3asBy Mpo
npueaaanns 10 Jorosopy (doxmarok 1 1o [loroBopy), BBaKaeThCss O3HAHOMIICHUM Ta TaKWM, IO ITOTOJDKYETBCS 3 yCiMa yMOBaMHU
Jlorosopy.
3.3. JIoroBip BBaKa€ThCs MOTO/DKCHUM Ta YKIAJICHUM AOOHEHTOM HUISXOM BUYMHCHHS AOOHEHTOM JIii, IO CBiAYaTh MPO 3romy
JOTpUMyBaTucsi ymoB JloroBopy, 0e3 miAmucaHHS NHCBMOBOro mnpuMipHuka CropoHamu. JliiMH, IO CBig4aTh PO 3TOAY
JOTpUMyBaTHCs yMOB JloroBopy Ta 3romy orpumysatu [lociayrun Ha BcTaHOBiIeHHX [IpoBaiimepoM ymMoBax, € MiATBEpIKCHHS TaKOl
3roau AboreHToM B Ocoductomy kabiHeTi, Ta/abo omnata AGOHEeHTOM 3aMoBiIeHNX [locyr.
3.4. Yknanaroun Jlorosip, AOOHEHT aBTOMAaTHYHO ITOTO/UKYETHCS 3 IMOBHAM Ta OE3YMOBHHM NPHUHATTAM AOOHEHTOM MOJ0KEHb
JloroBopy, TapudHux mniiaHiB Ta BCiX I0AATKIB, IO € HEBII'€MHOIO CKJIAJIOBOIO YaCTHHOIO J[oroBopy.
3.5. YmoBu JloroBopy Bu3HauyarThCs [IpoBaiiiepoM caMOCTIHHO y BIAMOBITHOCTI Ta HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu. YmoBu JloroBopy MoxyTh OyTH 3MmiHeHi [IpoBaiiiepom 3 00OB'SI3KOBHM MOBIIOMICHHSM Mpo 11¢ AOGoHeHTiB Ha CaiiTi
Ipogaiinepa. ¥ pasi nHesroau AGoHeHTa 31 3MiHamMu, BHeceHHMHU 10 [loroBopy, Takuii AGOHEHT Mae mpaBo po3ipsatu Jlorosip 3rigHo
3 IOPSIIKOM, BHKIaneHUM Y 11.10.2 mporo JloroBopy, mpoTsarom 7 (ceMn) KaJdeHAapHUX JHI 3 THs, KOJIM BiH Ti3HABCS YM MIl Ji3HATUCS
mpo BHeceHi a0 [loroBopy 3minu. He poszipBanHsS AOoHeHTOM JloroBopy y BKasaHHH CTPOK Ta MPOJOBXKECHHS KOPHCTYBaHHS
[Mocayramu cBimguTh PO 3roxy AOGOHEHTA 3 BHECEHHMH 3MiHaMu 110 JloroBopy.
3.6. [Ipu BHeceHHi 3MiH 10 1160T0 JloroBopy, [IpoBaiinep po3Miniye moBigomieHHs mpo Taki 3MiHu Ha Caiiti [IpoBaiinepa He MeHIIe
HiX 3a 7 (CiM) KaJleHJapHUX JIHIB /IO BCTYILY 3MiH B CHJTY, OKPIM BUIIaJIKiB, JUIsl sIKMX JlOrOBOPOM BCTAHOBIICHHUH HIIHMH CTPOK Ta/abo
MOPSIJIOK MOBITOMJICHHS TIPO BHECEHHSI 3MiH, a TAKOK BUIAJKIB, y sKuX [IpoBaiiiep He 3000B's13aHMH MOBiOMIIITH AOOHEHTa PO
BHeceHHs 3MiH. [Ipu pomy [IpoBaiiiep rapanTtye Ta miaTBeppKye, mo po3mimena Ha Caiiri [IpoBaiinepa noTouHa peakiiist TEKCTy
1oro J[oroBopy € AiiicHOFO.
3.7. Y pasi, SKII0 YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHH BCTaHOBJICHO HOPMH, AKi Cylepedars yMOoBaM LOro JloroBopy, mepesary mnpu
3aCTOCYBaHHI MAaTUMYTh BiAOBIIHI TIOJI0KEHHS Y1 HOPMU YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHU.
3.8. O60B's13K0BOIO YMOBOIO HamaHHs AOGoHeHTy [lociyr € HasBHICTE y [IpoBaiigepa TeXHIYHOT MOKIMBOCTI JJIsl HaTaHHS AOGOHEHTY
3amoBienux [locmyr.
4. OPTAHIBALIIMHI TA TEXHIYHI YMOBH HAJAHHS TA OTPUMAHHSA TEJEKOMYHIKAIIMHUX NOCJIYT
4.1. Ymoeu naoanns menekomynikayiitHux nocuyz:
4.1.1. nasBHicTh y [IpoBaiiiepa TeXHIYHOI MOMJIMBOCTI JUlsi HajaHHS AOOHEHTY 3aMOBJIEHOI TelleKoMyHikauiiHol mocmyru. Ilix
TEXHIYHOIO MOXJIMBICTIO PO3YMI€ThCS 3HAXOKEHHS AOOHEHTa B 30HI [ii MOCTYyrH i BUKOPHCTAHHS JUISL JIOCTYIY JIO MOCIYTH
HaJIAIITOBAHOTO YCTaTKyBaHHsI AGOHEHTA i MPOTrpaMHOr0 3a0e3eUeHHS;
4.1.2. omara 3aMoBIIeHOT AGOHEHTOM TEIEKOMYHIKAIIHHOT IIOCTYTH.
4.1.3. peectpariiss AGOHEHTa B MEPEXKi i3 BUKOPHCTAHHIM 1ICHTH(IKATOPIB.
4.1.4. migmucansst AGOHeHTOM 3asiBY IO MPHETHAHHS 70 JaHOTO JloTOBOpY i3 3a3HAUCHHSM 3aMOBJIEHOTO BH/Y TeJIEKOMYHIKaIitHOT
TIOCITYTH.
4.2. TIposaiinep BinkpuBae AGoneHTy mepcoHanbHui OcoboBuit paxyHok (OP), Homep sikoro ynikanpHuil. Ha OP AGoneHTa
BPaXOBYIOThCsl 00CsrH HagaHuX [IpoBaiiiepoM TeleKOMYHIKaIIfHUX TTOCIyT, a TaKoX Bei atexi AGonenta. OcoOoBuil paxyHOK €
€IMHUM JDKepesioM iHpopMalii mpo 00°eM CIIOKUTHX Ta OIIaueHUX AOOHEHTOM TeJIeKOMYHIKAIlIHHUX MOCIYT MMij yac Tapudikarii i
BUPILICHHI CITIPHUX MMTUTaHb.
4.3. TIpoBaiinep Mae NMpaBO MPUIMHHUTH JOCTYN AOOHEHTA JI0 TEIEKOMYHIKaiifHUX MOCIyT 0e3 IOIepeHHOrO TONePeHKEHHS IPH
Bix'eMHOMY Gananci Oco6oBoro paxynka AGOHEHTa.
4.4. Ilpu npunmHerHi [IpoBaiiiepoM HallaHHS TEIEKOMYHIKAIIHUX MTOCTYT, Y BUIAAKY, ependoadenomy 1m.4.3. JloroBopy AGOHEHT
HE 3BIUIBHSETBCS BiJ| OIUIATH TEIEKOMYHIKAiHHUX MOCIYyr B IOBHOMY OOCs3i 3rifiHO 3 OOpaHMM TapU(pHHM IUIAHOM Ta/abo
3aMOBJICHUMHU JIOZQTKOBUMH IIOCIYyraMH 3a IIOBHHHM PO3pPAaXyHKOBHil Iepios, B SKOMY BiAOYJIOCS NPHUITMHEHHS HaJaHH
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TEJICKOMYHIKaifHUX MOCIyr. Y BHIAJKY, SKII0 AOOHEHT HE 3JiH{CHHTH HAJICKHOTO ITOIIOBHEHHS BIIPOJOBXK ABOX PO3PAXYHKOBUX
niepioxis I[IpoBaiinep BBaxxaTuMe J[oroBip po3ipBaHUM B OJJHOCTOPOHHBEOMY ITOPSIKY 32 iHIIIaTHBOIO AGOHEHTA.
4.5. BiqHOBJICHHS HaJlaHH [TOCIIYT y BUITAJKAX, 3a3HAYCHUX Y I1.7.6, 311iICHIOETHCS IPOTATOM 2-X poOOUHX JHIB 3 MOMEHTY HaJIG)KHOTO
nonoBHeHHst OP AGonenTa 3rifHo 3 Bumoramu 11.7.1. Jlorosopy.
4.6. IlpoBaiiznep Mae MpaBo MPUITMHUTH AOCTYIl AGOHEHTa JI0 TeICKOMYHIKAIMHUX MOCIYT, CKOPOTUTH MepesTiK TeIeKOMYHIKaitHIX
MOCYT, a TAaKOX BIJKIIOYUTH KiHIEBEe OOnamHaHHA AOOHEHTa BiJ TEIECKOMYHIKAIIMHOI Mepexki, y BHUMAIKy SKII0O AOOHEHT
Oe3nocepefHEO OpaB ydacTb, a0 KiHIIEBe OOJIaJHAHHS, MepexeBi ineHTHdikaropu AOGoHeHTa Oyl0 BHKOPHCTAHO y MisIX, SKi
[TpoBaiinep oOrpyHTOBaHO BBaXka€ TAaKMMH, IO MOPYIIYIOTH HpaBHiIa i HOPMU KOPUCTYBAHHS TEJICKOMYHIKAI[IHHIMH MTOCITyTaMH,
BUKJIAJICHI B JificHOMY JloroBopi, a00 TakMMH, IO TIOPYIIYIOTH BUMOTH 3akoHy Ykpainu "[Ipo Tenexomynikanii", [IpaBuia HagaHHs
Ta OTPUMAaHHS TEJIEKOMYHIKalilfHNX IOCIyT, 3aTBeppkeHnx rmocranoBoro KaGinery MinictpiB Ykpainu Bix 11.04.2012 Ne 295, ta
BUMOI'M YAHHOI'O 3aKOHOAABCTBA YKpPaiHH.
4.7. AGOHEHT € KIHLIEBIM KOPUCTYBa4YeM 1 HE Ma€ MpaBa pO3MOBCIOKYBaTH oTpuMani [locmyru 3a mexamu Miciis HalaHHS TOCITYT.
4.8. [InanoBi npodinakTU4HI IEpepBH, a TAKOK BUMAAKH KOPOTKOUACHUX MepepB TpUBATICTIO MeHIIe 30 XBUIMH KOJKHA 1 3arajibHOIO
TPHUBAJIICTIO 10 OJHIET JOOU Ha MicAIlb, HE BBAXKAIOTHCS NepepBaMy B HaJaHH1 MTOCIYT.

5. IIPABA I OGOB'SI3KHA TIPOBAWIJIEPA
5.1. Ilposaiioep mae npago:
5.1.1. BHOCHTH 3MiHH 710 JloroBopy murixoM myoumikarii 3miH Ha Caiiti [IpoBaiinepa i po3MillieHHs BiIIOBITHOTO MOBITOMIIEHHS PO
3xiticHeHi 3Minn y Jlorosopi. [1pu 1iboMy Taki 3MiHE He TOTPEOYIOTH 3ro i AGOHEHTa;
5.1.2. BcranoBmioBatu HOBI TapudHni mnanu, miarty 3a Jlogarkosi mociyry, ckacoByBaTH, abo 3MiHIOBaTU TapudHi I1aHH, YH IJIaTy
3a JlonaTtkoBi mocnyru. [Ipy ipoMy Taki 3MiHH HE TOTPEOYIOTH 3ro 11 AGOHEHTA;
5.1.3. TEMYacoBO TOBHICTIO, a00 YaCTKOBO MPUIIMHATH, a00 oOMexxyBaTd HamaHHS [locoyr y BHmaakax, mepeadadyeHux LUM
JoroBopom. VY pasi skmo [IpoBaiinep He npunuHuB, ad0 He oOMexuB HagaHHs [locayr, AGOHEHT He 3BUTBHIETHCS BiZl 00OB'SI3KY
omtatuty (akTraHo orpuMani [locmyru. [Ipununenns, abo ooMexenHs HagauHs [Tocimyr Moxe OyTu 3aificHeHe [IpoBaiinepom Oe3
Oy/b-SIKOTO JOaTKOBOTO MOBIOMIICHHSI AOOHEHTA;
5.1.4. 3aiiicHIOBaTH MOBHE, 200 YaCTKOBE OOMEKEHHSI OKpEMHUX Jiif AGOHEHTa B MepeiKi [HTepHET, SIKIIO TaKi i1 CTBOPIOIOTH 3arpo3y
JUISL HOPMAJTBHOTO (DYHKITIOHYBaHHsI TeJIEKOMYHIKAIITHUX Mepesk Ta/abo MopymIyroTh BUMOTH, NiepeadadeHi num JJoroBopom;
5.1.5. IpOBOJMTH IITAaHOBI i MO3aIUIAHOBI POOOTH 3 TEXHIYHOTO OOCIYrOBYBaHHS 3 IMOBHHUM, a00 YaCTKOBHM OOMEKCHHSIM HaJIaHHS
TEJIEKOMYHIKALifHUX MTOCIYT, 3 METOI0 PEMOHTY YCTATKYBaHHS i JIiHIN 3B'3KY, TEXHIYHOTO YCTATKyBaHHA 1 HOTO MOJepHi3arlii;
5.1.6. cTBOprOBaTH Ta 30epiraTu apXiBu 3 iHPOPMAIi€l0, SIKa OTPUMaHa B TIPOLIECI KOPUCTYBaHHS AOOHEHTOM TEICKOMYHIKAI[ITHUMHI
MOCTyTaMH, i pO3KpUBaTU OyIb-sKi BIIOMOCTI y pa3i HEOOXiTHOCTI BIAMOBIAHO 10 IIFOYOTO 3aKOHOAABCTBA YKpaiHW HAa BUMOTY
Jep>KaBHUX YCTAHOB, A TAKOX U1 HOPMAIbHOTO (DYHKIIIOHYBaHHS TEIEKOMYHIKalitHUX MOcIyT abo 3axucty [IpoBaiizepa Ta iHIIHX
a0OHEHTIB, SIKIIO IIe He CYIepeunTh BiamoBiqHuM HopMaM KoHctuTynii Ykpainu. BunHeHHs Takux Ail He CTOCYETHCS PO3TOJIOIICHHS
KOoH(]1IeHIiHHOT iHopMmariii AGOHEHTa;
5.1.7. 3a;mydaTu TpeTix oci0 10 BUKOHAHHS IOPHIMYHUX Ta IHIINX JiH, NOB'SI3aHUX i3 HamaHHSIM AGoHeHTy [lociyr Ta oTpuMaHHIM
uiaTexiB 3a JloroBopom 0e3 moroukeHHs Takux Aii [IpoBaiinepa 3 AGoHEHTOM;
5.1.8. y 6e3cnipHoMy (Oe3aKIIENTHOMY) MMOPSAAKY CIIHCYBATH Ta IIEPEMIIIaTH MOMIIKOBO 3apaxoBaHi Ha Oco0oBuil paxyHOK AGOHEHTa
TPOIIOBI KOIITH.
5.1.9. 3nificHroBaTH 3amuc TeneGoHHUX po3MoB Mik [IpoBaiimepom Ta AGoHeHTOM mpH 3BepHEHHsAX AOoHeHTa a0 Ilpoaiizepa 3
METOI0 BUKOHaHHS J[0TOBOpY, Tpe'siBIEHHS MPETeH3il, a TaKoK OTpUMaHHs AOBiAKoBoI iHpopmaii npo [locmyru, Ta Ha BracHUi
PO3Cy/ BUKOPHCTOBYBATHU TaKi 3alHCH;
5.1.10. 3miHIOBaTH MepexeBi ineHTH(iKaTopy Ta ineHTH]iKaTOpH aocTyrny AOGoHeHTa (JIOTiH) 3 TEXHIYHUX MPUYHMH Ta 3 NPUYMH
MiJBUIIICHHS PiBHS OE3MeKH, MOBiIOMUBIIH 1po 11e AGoHenTa Ha Caiiti [IpoBaiizepa Ta y OcoboBomy kabiHeTi AOOHEHTA;
5.1.11. Ge3 3roxm AOOHEHTa 3MIHIOBATH MapaMeTpy MapLIpyTH3allii, SKIIO Iie He TOTIipIIye napaMeTpy HagaHHs [lociyr;
5.1.12. 6e3 3rogu AGoneHTa 3adikcyBatn MAC-aapecy 0THOTO KiHIIEBOTO OOJIaIHAHHS TMiJ] yac peectparii AGoHeHTa B (O1TiHTY);
5.1.13. Bectu 061Kk 0bcsaTy Ta BapTocTi HamaHux [locimyr, cBO€9acHOCTI 1 MOBHOTH IIATEXIB 3a iX CIOKMBaHHA. Buiesa3sHaueHwid
00K 3IIHCHIOETBCS aBTOMATH30BAaHOK CHCTEMOIO OOJIKY CIIOKHUTHX MOCHYT (OiTiHroM). AOGOHEHT IMOTODKYETHCS, IO J0 TaKol
aBTOMATH30BAHOI CHCTEMH OOJIIKY CIIOKHUTHX IOCTYT Oye BKIIOYEHO BioMocTi mpo AOoHeHTa, siki Oyzae HamaHo HUM [IpoBaiinepy
IIpY yKJIaJeHi Ta BUKoHaHHi [loroBopy;
5.1.14. Ipogaiizep Mae iHIi npasa, nepeadadeHi JJoroBOpoM Ta YHHHUM 3aKOHOIaBCTBOM Y KpaiHHu.
5.2. Ilposaiioep 30606'a3anuii:
5.2.1. HalaBaTH MOCIYTH 32 BCTAHOBJICHUMH MOKA3HUKAMHU SIKOCTI BIMOBIIHO 0 CTAHJAPTIB Ta IHIINX HOPMATUBHUX JTOKYMEHTIB Ta
yMoB [lorosopy;
5.2.2. inpopmyBatu AOOHEHTa MpPO TEPETK CepTU(IKOBAHOTO AOOHEHTCHKOTO OONagHAHHS, SKE MOJXKHA MIAKIIOYATH [0
TEJIEKOMYHIKaIiifHOT MepeXki 3aralbHOTO KOPUCTYBAaHHS (32 THCHMOBUM 3aITUTOM AOOHEHTA);
5.2.3. monepekyBaTi AOGOHEHTa PO MOKIIMBE CKOPOUYCHHS IMEPEITiKy TeICeKOMYHIKAIIMHUX MOCTYT M BiIKITIOYEHHS iX KiHIIEBOTO
oOnaHaHHs y BUNAJKAX 1 Y MOPSIIKY, ependadeHnx JJoroBopom;
5.2.4. Bectu 00I1iK 00CATY Ta BAPTOCTI HAJJAHUX MOCIYT 32 KOKHUM BHJIOM OKPEMO i 3a0e3medyBaTH HOoro JOCTOBIPHICTD;
5.2.5. inpopmyBatu AGoHeHTa Mpo mepenik cepTH(diKoBaHOrO aOOHEHTCHKOrO OOJaIHAHHS, SKE MOJXKHA MiAKIIOYaTH [0
TEeJIEKOMYHIKalliifHOT Mepexi 3araJibHOr0 KOPUCTYBAaHHS (32 MMCbMOBHM 3alUTOM AGOHEHTA);
5.2.6. mpuiiMatu Bin AOOHEHTIB 3BEpHEHHs, 3asBH, CKaprd Ta NPOMO3MLIi Ta HagaBaTH HAa HUX BIIMOBIAI y BCTAHOBJICHHIA
3aKOHOJIABCTBOM CTPOK;
5.2.7. BimHoBHUTH HanmaHHs [lociyr y pasi 30010 y poboti obmamHanHs [IpoBaiinepa Ta/ado momkomkeHHss Mepexi [Iposaiinepa
MPOTATOM 3 pOOOYHX JHIB 3 MOMEHTY OTPUMAaHHSI ITOBIOMIICHHS Bix AOOHeHTa 1po BijcyTHICTE [locmyr, abo moBimomutn AGOHEHTa
PO 1HIIHH CTPOK Y pasi, SKIIO0 BiTHOBIIOBaJIbHI pOOOTH HEMOKIIUBO IIPOBECTH TPOTATOM 3 pOOOUYHNX JTHIB.
5.2.8. BUKOHYBATH iHII 00OB'SI3KH BIAMOBIAHO /10 YHHHOTO 3aKOHO/IABCTBA Y KpaTHU.

6. [IPABA 1 ObOB'SI3KU ABOHEHTA

6.1. Abonenm mae npaso na:
6.1.1. otpumyBaTH IOCTOBiIpHY Ta BHueprHy iHdopmario npo [ocmyru, mo HagaoTbest OmnepaTopoMm y BiAIOBITHOCTI 70 yMOB
Jlorosopy;
6.1.2. 3amoBiaTa y [lpoBaiinepa Oynb-ski JlogaTKOBI MOCIYrH, SKIOIO BOHU IMPOTIOHYIOTBCS AOoHeHTy. llopsimok 3aMoOBIECHHS
JlomaTkoBHX TOCTYT BKa3aHUK B yMOBax TapuHUX ruiaHiB;
6.1.3. cBO€YACHO OTPUMYBATH 3aMOBIIeHI [10CITyTH BCTAaHOBIICHOT SIKOCTI;



6.1.4. mpu xopucrysanni [Tocayramu obuparu inmi Tapudni mianu, nepexin Ha siki 1o3BosaeHo [IpoBaiinepoM, BiAIIOBITHO 10 YMOB
Tapuduux ruiaHis;
6.1.5. mucemoBo nosigomisatH [IpoBaiinepa npo Oyzab-sKki npeTensii, mos's3ani 3 oTpuManHsM [lociyr.
6.2. Abonenm 30606'a3anui:
6.2.1. npu otpumanHi [locayr 1oTpuMyBaTHCh MOJ0XKEHb J|0rOBOpY, YMHHOTO 3aKOHOJABCTBA Y KpaiHHU, 30KpeMa 3akoHy YKpaiHu
«[Ipo TenexomyHikamii», [lpaBun HamaHHA Ta OTPUMAaHHS TEICKOMYHIKALIHMX MOCIYT, 3aTBEP/KCHUX IMocTaHOBO0 KMYVY Bix
11.04.2012 p. N295, a Takox 3araJbHONPUHHITHX HOPM poOOTH B Mepexi I[HTepHeT, CIpsMOBaHNX Ha Te, 00 AiSUTBHICTH KOKHOTO
KOpHCTyBada Mepexi [HTepHeT He 3aBaxkana poOOTi IHIIMX KOPHUCTYBadiB, 3IHCHIOBATH OIUIATY 3aMOBJIEHHX TEJICKOMYHIKAIiHHAX
MIOCITYT y pO3Mipax Ta B CTPOKH, BCTaHOBIJIEHI [loroBopoMm;
6.2.2. xopucryBartuch [Tocayramu migIroueHHs 10 Mepexi [HTepHeT 3a 1M J[oroBopoM IpoTSIroM He MeHIIe Hix 12 (JBaHa usTH)
MICSIIB 3 AaTH yKiIaaeHHs JloroBopy;
6.2.3. muceMoBo noBigomisaTu [IpoBaiinepa npo 3MiHy 0cOOMCTHX JaHUX BKa3aHUX AOOHEHTOM y 3as1Bi Mpo NpuegHAHHS 10 JloroBopy,
abo sxi Oynu Hamani IIpoBaiinepy B mpoieci KOpUCTYBaHHS TEIEKOMYHIKALIHUMHU MOCIyraMH, y MICAYHUH TEPMiH 3 MOMEHTY
BUHUKHEHHs TAKUX 3MiH;
6.2.4. He IOIyCKAaTH BHKOPHCTAHHS KiHIIEBOTO OOJaIHAHHS, Yepe3 sSIKe OTPHMYETHCS JJOCTYI J0 Mepeki IHTepHeT, /Ui BUMHCHHS
MPOTHITPABHUX JIiHi, a00 Iiif, sSKi cymepedars iHTepecaM HallioHaJIbHOI Oe3MeKH, 0OOPOHU Ta OXOPOHH IPABOMOPSIIKY, TOPYIIYIOTh
IPOMaJICEKHUI TOPSIOK Ta MOCATAIOTh HA YeCTh 1 TIAHICTh IPOMA/ISH;
6.2.5. He JONMycKaTH BHKOPHCTaHHS KIHIIEBOro OONAJHAHHS Ta BIACHUX MEPEXKEBHX IJCHTH(IKATOPIB ST HaJaHHS
TEJIEKOMYHIKALifHUX MOCIYT TPETiM 0codam;
6.2.6. yTpUMyBaTH y CIIPaBHOMY CTaHi KiHI[eBe 00JIaIHAHHA B MeXax TepuTopii AOOHeHTa;
6.2.7. HE IOTTyCKaTH Jii, 0 MOKYTh CTBOPIOBATH 3arpo3y Ui Oe3MEeKH eKCILTyaTallil MepeK TeIeKOMYHIKaIii, MATPUMKHU HiTiCHOCTI
Ta B3aEMOJIl MepeX TEJICKOMYHIKalid, 3axucTy iH(pOpMaUiiiHOT Oe3MeKn Mepex TeNeKOMYHIKalliid, YCKJIAJHIOBATH YU
YHEMOJKJIUBIIFOBATH HaaHHSI IIOCIYT iHIINM aOOHEHTaM;
6.2.8. HajaBaTH, y TOMY YHCIi IICHMOBO, Ha 3anut IIpoBaiizepa iHdopMmariio oo KiHIeBoro 00JIaJHaHHs, SIKE BHKOPHCTOBYEThCS
JUISL OTPUMAHHS TEIEKOMYHIKAI[IIHUX MOCITYT;
6.2.9. He mepenKkopKaT BUKOHaHHO [IpoBaiinepoM poOiT, MoB'sI3aHNX 3 0OCTEKEHHSAM KiHIIEBOTO 0018 JHAHHSI, 1110 IPOBOATHCS IS
TIepEeBIPKH SIKOCTI HAJIAHHS MOCIIYT 32 3asIBKOI0 AOOHEHTa;
6.2.10. He BTpydaTHCh Y pOOOTY TEICKOMYHIKAIIMHOT MEpexi;
6.2.11. camocTiifHO cTeXuTH 3a cTaHOM cBoro OP, He nomyckatu Bix'emHoro O6anancy OP;
6.2.12. 3a0e3meynTH perysIpHui (He MEHIIEe OJHOTO pa3y Ha CiM KaJleHAapHUX AHIB) meperisa iHpopmanii Ha OdiniiiHoMy caiiTi
[IpoBaiigepa 3 MeTOI BYacHOrO OTpUMaHHA iH(opwmanii, Ky Hagae [IpoBaiinep mis AGoHeHTa. AGOHEHT mpuiimae Ha ceOe BCIO
BiJITIOBITATbHICTD 32 HACIIJKH HECBOEYACHOTO O3HAHOMIICHHS 13 Oynb-sikumHu moBimomieHHsMU [IpoBaiinepa na Caiiti [IpoBaiinepa,
Ha cropinni Ocobucroro xabinery AGOHEHTa;
6.2.13. BUKOHYBATH iHIII 00OB'SI3KH BIAMOBITHO IO 3aKOHOJAABCTBA Y KpaiHH.

7. ITHU (TAPU®H) HA TEJJEKOMYHIKAIIHI TOCJIYTH TA MIOPSIIOK I YMOBHU PO3PAXYHKIB
7.1. TenekomyHiKaLiiiHi MOCITYTH HAAAIOTHCS 32 TIONEPEIHBOIO OIUIATOI0. AGOHEHT [UIs OTPUMAaHHS MOCHyT cruiadye [IpoBaiinepy:
7.1.1. aBaHCOBHI TIATDX, IO BKJIIOYA€ OIUIATY BAapPTOCTI OOpaHOro TapH(HOTO IJIaHY Ta 3aMOBICHHX MOAATKOBHX TOCIYT 3a
HACTYIHUI MOBHUH PO3PaxXyHKOBUH MEpio;
7.1.2. Bci OMHOPA30Bi TIATEXi, SKIIO Taki HEOOXiTHI Ui aKTHBAlii 3aMOBICHHX IMOCIYT Ta Tapu(HUX IUIaHIB, (B TOMY YHCIi
OJTHOPA30BHMH MOYATKOBHMH IUIATIXK Ta IUIATEXKi, MOB‘s3aHi i3 MOBHMM IIOTalleHHSM 3a00proBaHOCTI 3a MOIEPEAHI PO3pPaxyHKOBI
nepioan).
7.2. CriucaHHs TPOIIOBUX KOIITIB 3a TEJICKOMYHIKaIliiiHi mociyru 3a JloroBopom 3niiicHIOWTECs [IpoBaiiiepoM mepuioro yucia
KOKHOTO KaJleHJapHOoro Micsis BixnosinHo 1o Tapudis [Ipoaiinepa nuisixom crnmcanHs rpomosux koutis 3 OP AGoneHTa y po3wmipi,
BU3HaueHoMy 11.7.1. [loroBopy.
7.3. Omratu 32 M J{oroBopoM AGOHEHT 3/ICHIOE IIUIAXOM TepepaxyBaHHIM TPOIIOBHUX KOIITIB Ha TIOTOYHUH paxyHOK [IpoBaiinepa
B HAI[IOHATBHIH BaIOTI YKpaiHu. Y IIaTiKHOMY TOpYYEHHI Ha OIIaTy paxyHKy AOOHEHT 3000B'13aHmii BKka3atu cBiit Jlorin abo UID.
JlaToro ormiaTH BBA)KAETHCS JaTa 3apaxyBaHHS KOIITIB Ha PO3PaXxyHKOBHH paxyHOK [IpoBaiinepa, SKIIO crmocoOOM OIIaTH HE
nepe0aueHo iHIIe.
7.4. 3apaxyBanHs komrTiB Ha OP AGoHeHTa 3[iIHCHIOETHCS TPOTSTOM HACTYITHOTO POOOYOro JHsI, 110 HACTAE 3a JTHEM 3apaxyBaHHS
KOIITIB Ha pO3paxyHKOBHU paxyHok [IpoBaiinepa.
7.5. AOOHeHT 3MiliCHIOE OIUIATH MOCTAYT y BIAMUICHHAX OaHKIB, 4epe3 IUIATKHI IHTEPHET-CHCTEMH Ta IHIIUMU BKa3aHHUMH
[Iposaiinepom criocodamm.
7.6. IlpunuHeHHS HaTaHHS MOCTYT Ta/abo posipBaHHA JloroBopy He 3BiNbHsE€ AOOHEHTa BijJ MoramieHHS 3a00pPTOBAHOCTI Tepen
[Iposaiinepom.
7.7. AGOHEHT BiAIOBIa€ 32 MPABUIIBHICTH 1 CBOEYACHICTH 3POOJICHUX HUM TUIATEXKIB.
7.8. AGoHEHT Mae mpaBO OAMH Pa3 BIPOJOBK OJHOTO PO3PAaXyHKOBOTO MEPioJy 3MIHHTH CBiif TapudHuil miaH. 3MiHa TapupHOro
IUIaHy 3/1iHCHIOEThCS Ha MTi/ICTaBi MICbMOBOT 3asiBM AGOHeHTa, HaxaHoi [IpoBaiiepy He MeHIe Hix 3a 3 (Tpu) poOoUi 1Hi 10 OYaTKy
HOBOT'O PO3PaxXyHKOBOT'O MEPioy Ta 3alpoBa/PKYEThCS 3 1-T0 YMCIIa HOBOTO PO3PaxXyHKOBOTO Mepiony.
7.9. Tlposaiinep caMoCTiHHO BCTaHOBIIOE Tapudu Ta BHU3HAa4Yae mnpaBwia Tapudikarii. Tapudu, Bcranorneni IIposaiinepom,
BKJIFOUAIOTh BCi MOJATKK Ta 300pH, BCTAHOBJICHI 3aKOHOaBCTBOM Y KpaiHU.

7.10. Y Bumazaky npunuHeHHs Aii JloroBopy B pasi 3anmmmrenas Ha OP AGoHeHTa HeBHKOpHCTaHUX KomTiB [IpoBaiinep Ha mifcrasi
MTICHMOBOI 3asiBM AGOHEHTa BUILIAUy€e HOMY 3aJIMIIOK KOMITIB MpoTaroM 20 (IBagusaTH) poOOYHNX AHIB 3 MOMEHTY OTPUMAHHS 3asIBU.
8. BIAITIOBIJAJIBHICTD CTOPIH. OBMEKEHHS BIATTIOBIJAJIBHOCTI

Bionogioansnicms Ilposaiioepa

8.1. 3a HeBUKOHAHHS 200 HEHaJIe)KHEe BUKOHAHHS CBOTX 3000B's13aHb 3a JloroBopom [IpoBaiizep Hece BiAMOBIAANBHICTD, TeperdaueHy
YUHHUM 3aKOHOJABCTBOM YKpaiHH i, 30kpeMa, 3akoHoM Ykpainu «[Ipo TenekomyHikauii», «[IpaBuinamu HajaHHS Ta OTPUMAHHS
TeJIeKOMYHIKalliifHUX Tocityr», 3atBeppkeHumu [locranoBoto KM Vkpaiuu Bix 11.04.2012poky Ne 295.

8.2. 3 ypaxyBanHsM iHmuMX nonoxens Jloroopy, [Iposaiinep Bianosinae 3a nanexxne Haganus [locoyr no Toukn nemapkarii (Touku
po3MexyBaHHS BianoinampHOCTI [IpoBaiinepa Ta AGoHEHTa).

8.3. Ilposaiioep ne nece gionogioansnocmi:

8.3.1. 3a mpsimi 200 HempsMi 30MTKH, MOHECeHI AOOHEHTOM B pe3ybTaTi OTpuMaHHs HUM [lociryr a0 HEMOKIIMBOCTI 1X OTpUMAaHHS;



8.3.2. 3a sixicth [locayr npu nomkomxkeHHs X KiHeBoro o0aHaHHs Ta/a0o 3'eTHyBaIbHUX JTiHIH AOOHEHTa, IIpH 300X IPOTrPaMHOTO
3a0e3nedyeHHs Ta oOJaJHaHHS, IO HEe HaIeXUTh lIpoBaiinepy, a TakoX y pa3i BHKPAIEHHS YU ITOMIKOKEHHS 3JIOBMHCHHKAMH
NHIHHAX Ta CTAHLIWHUX CIOPYI, 1110 BUKOPUCTOBYIOTHCs [IpoBaiinepom st Haganus [locayr 3a JloroBopom;
8.3.3. 3a sikicTh mociyru (4epe3 OCOOJIMBOCTI PO3MOBCIODKEHHS PaJiOXBUIIb) Y BHIA[KaX 3HAXOPKSHHs KiHIEBOTO 0O0JaJHAHHS
AboHeHTa MOONU3Y MPUPOAHUX Ta/ab0 MTYy4yHHX (y T.4. HPOMHUCIOBHX) JKEpesl eNCKTPOMArHiTHUX BHUIIPOMIHIOBAaHb, aKTHBHUX
pamiosaBaj, moOaM3y MAacHBHHX METaJeBUX KOHCTPYKIIH Ta 3alli300€TOHHUX CIOPY, HECTIPUSTIMBHUX METEOPOJOTidHUX Ta/abo
TororpaiTHIX yMOB, a TAKOXK BHACIIZTOK HECIIPABHOCTI KiHIIEBOTO 001agHaHHs AGOHEHTA.
8.3.4. 3a (QyHKIIOHYBaHHS Ta JOCTYIHICTH OKPEMHX CerMeHTiB Mepexi I[HrepHer IIpoBaiinep He rapaHTye MOXKIHBICTH
indopmariiiiHoro oOMiHy 3 THMH By3JIaMH a00 cepBepaMH, 1[0 THMYACOBO, a00 IMOCTIHHO HEOCTYIHI Yepe3 Mepexy [HTepHeT;
8.3.5. 3a BigcyTHIiCTh 00MIKY IUTaTexy AGoHeHTa Ha Horo Oco0oBOMy paxyHKY y BHIAIKy HEHAJXOJ/UKSHHS JAHOTO IUIATEXy Ha
noToYHMM paxyHok [IpoBaiinepa;
8.3.6. 3a 3a0e3meueHHs Oe3MEKN KIHLEBOTO 00JIaJHaHHS Ta MPOrpaMHOro 3abe3nedeHHs: AOOHEHTa, 110 BUKOPHCTOBYETHCS HUM IS
otpumanHs [locnyr;
8.3.7. 3a HeHaaHHA, a00 HeHane)kHe HagaHHs [locayr 3a yMoBH HacTaHHS Oy/Ib-sIKUX 00CTaBUH, sIKi BUHUKIIM He 3 BUHU [IpoBaiinepa;
8.3.8. 3a 3micT iHdopMaIii, o IeperaeThes HOTo TeIeKOMYHIKAIIHHIMI MepeKaMH;
8.3.9. 32 TOCTOBIPHICTH BiTOMOCTEH, IO HATAOTHCSI AOOHEHTOM.
8.4. Tpadik BBaxaeTbCs NPUHHATHM, a00 BIAIpaBICHHM, SIKIIO Horo 3adikcoBaHo MepexkeBHM oOnanHaHHSIM [IpoBaiinepa.
[IpoBaiinep He Hece BIANOBINAIBLHOCTI 32 HEAOCTaBKY YacTHMHHU 3adikcoBaHoro Tpadiky no AOGoHeHTa, abo Horo ajxpecara, SIKIIO
HeJI0CcTaBKa 00yMOBJIeHa He3anexHUMU BiJ [IpoBaiinepa npuarHaMu, 30KpeMa HeJOCTaTHROIO ITPOIYCKHOIO CIIPOMOSKHICTIO aJpecara,
abo TpansutHoro IIpoBaiinepa, Ginbrpariero Tpadiky 3 60ky AGoHeHTa, axpecarta, abo TpausutHoro [IpoBaiinepa, 4 MOMUIKaAMH,
3po0eHIMH AGOHEHTOM.
8.5. Bincyraicts y IlpoBaiifepa TexHI9HOT MOXKIUBOCTI A7t HaganHs [locayr AGOHEHTY He € MiACTaBo A MogaHHsS AOGOHEHTOM
[poBaiinepy Oyab-sIKHX IPETEH31H Ta MO30BIB.
Bionogioansnicme Abonenma:
8.6. 3a HeBHKOHAHHS, a00 HCHAJI)KHE BUKOHAHHS CBOiX 3000B's13aHb 32 JloroBopoM AOGOHEHT Hece BiMOBiTabHICTh, epeadaueHy
YUHHAM 3aKOHOJABCTBOM YKpaiHH i, 30kpeMa, 3akoHoM Ykpainu «IIpo temekomyHikanii», «[IpaBuiaamu HajaHHS Ta OTPUMAaHHS
TEeJICKOMYHIKAIIHHUX OCIyT», 3aTBeppKkeHnMu [ToctanoBoto KM Ykpaiuu Big 11.04.2012poky N 295.
8.7. 3a gac, npotsarom sikoro [lociyru He HagaBamucs 3 BuHH AOoHeHTa, [llomicsuni mmarexi 3a taki [locimyru, HapaxoBYIOThCS Ta
crarytoTtecs [IpoBaiinepoM 3 AGOHEHTa B TOBHOMY PO3MIpi.
8.8. AOoHeHT mpuiiMae Ha cebe BCIO BINNOBITATBHICTH 32 HACHIAKH HECBOEYACHOTO O3HAHOMIICHHS 31 3MiHAMH IOJIOKEHb IIHOTO
JoroBopy ta ymoB Tapu¢Hux miaHis.
9. PO3I'JIs1I BBEPHEHDb ABOHEHTIB TA IOPSIIOK BUPIINEHHSA CYIIEPEUOK
9.1. AGoHeHT Mae mpaBo nojaBaTH [IpoBaiizepy 3asiBH, cKapry, NpeTeHsil (mami - 3BEepHEHHs) 3 NMUTaHb HAJAHHS 1 OTPUMaHHsI
TEJICKOMYHIKAI[IHHUX IOCIYT. 3BEPHEHHS MNPEN'SBILIIOTECS AOOHEHTOM B IIMCBMOBOMY BHUIIIAI 1 IHUIITalOTh peecTpamii y
BCTaHOBIICHOMY [IpoBaiiiepoM mopsiKy.
9.3. IloBizomienHs, ab0 TOKYMEHT, sIKi epenaroTbes [IpoBaiinepy, BCTYNaoTh B CHITy JHIIE Tichs X oTpuMmanHs [IpoBaiinepom.
9.4. Posrusia 3BepHEHb 3iHCHIOETHCS Y BCTAHOBJICHHH 3aKOHOJAaBCTBOM CTPOK.
9.5. Ilpu BigXuieHHI 3BEpHEHHS MMOBHICTIO 200 YaCTKOBO, 00 HEOTPHMAHHI BiAMIOBIi Y BCTAHOBIICHI ISl PO3TIIALY CTPOKH, AOOHEHT
Mae TPaBo TPE]'IBUTHU TT030B 70 CYY.
9.6. Bcei cynepeuxH, siKi BAHUKAIOTh ITPY BUKOHAHHS J[OrOBOpY, BUPILIYIOTBCS IIUISIXOM I1€PEroBOPiB.
9.7. CuipHi NUTaHHS, BUPILICHHS SKUX HEMOXJIMBO JIOCSATTH LUIIXOM II€PEroBOPIB, MiUIAralOTh PO3MILY B CYAl, BIANIOBIAHO JIO
YIHHOT'O 3aKOHOJaBCTBAa Y KpaiHU.
9.8. Y Bunazkax, He nependauennx JJorosopom, CTOPOHHU KEPYIOTHCSI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
10. TIOPSITOK IMTPUITMHEHHA JIi TOTOBOPY
10.1. dorosip Mosxe OyTH po3ipBaHO Oyab-1K0T0 31 CTOPIH B OTHOCTOPOHHBOMY HOPSIZIKY y BHITQAKAX, IepeT0adeHUX YMOBAMH IILOTO
JloroBopy Ta/ab0 YMHHIM 3aKOHOJIABCTBOM Y KpaiHH.
10.2. B omHOCTOpOHHBOMY TIOPSAKY JloroBip Moske OyTH po3ipBaHuUii 3 iHIIIaTHBH AOGOHEHTa y OyAb-KOMY 3 HACTYITHUX BHITAJIKIB:
10.2.1. mpu HesroAi 3 Oyb-sIKMMU 3MiHaMHU 710 yMOB JloroBopy, 3miH Tapudis, ado mpu3HaYeHHSIM HOBHX IUIATEXIB B JIOIOBHEHHS J10
BXKE€ ICHYIOYHMX, aOOHEHT IOBHHEH IPHUIMHUTH OTPHMAHHS TEJICKOMYHIKAI[IHHUX IOCIyr, NMHCbMOBO MOBIJIOMHUBIIM MPO I
IpoBaiinepa. ko AOGOHEHT Mo 3akiHYeHHIO 7 (CEMH)-JEHHOTO TEpMiHy 3 MOMEHTy omnpwmoaHeHHs Ha OdiniiiHomy caiTi
[poBaiinepa mpoJOBXKY€E KOPUCTYBAaTUCh TeJIEKOMYHIKaliiHUMK mociyramu, [IpoBaiizep Brpasi BBaxaT, mo AOGOHEHT 3rojieH i3
BHECEHUMH 3MiHaMH Ta JOTIOBHEHHAMH. [IpoBaiinep i AGOHEHT BU3HAIOTH IOPUANYHY YHHHICTD 3a3HAUCHOTO Y IbOMY IYHKTI CIIOCO0Y
BOJICBUSIBIICHHS.
10.2.2. y BUunazKky BiCyTHOCTI TOTpeOH y mogansimomy kopuctysanHi [locmyramu [IpoBaiinepa 3a ymoBH, mo kot Ha Oco6oBOMY
paxyHky AGoHneHTa BiacyTHi. [Ipo posipBanus [oroBopy AOGOHEHT MOBHHEH MOBigoMHUTH [IpoBaiinepa mUCbMOBO. Y MHCHMOBOMY
noBizloMyieHHI AGOHEHT MOYKe BKa3aTH OaxkaHy Jaty posipBaHHs J[oroBopy.
10.3. Ilposaiinep moxe npunuHuTH (po3ipBati) nito JloroBopy, momepenuBmiM npo e AOoHeHTa mIOHalMeHie 3a 7 (cim)
KaJICHJApHUX [JIHIB /10 JAaTH NpUIHHeHHs (po3ipBaHHs) JloroBopy Oy/1b-sKUM 3aC000M 3B'SI3KY.
10.4. TTpu po3ipsanni Jlorosopy IIpoBaiizep Moxe 3AiHCHUTH IeMOHTaX aDOHEHTCHKOT JIiHiT.
10.4. BusHaHHs HeifICHUMH JESKHX MOJIOKEeHb JIoroBopy He TSATHE 3a CO00I0 BU3HAHHS HeilicHuM J[oroBOpY B LIIJTOMY.
11. IEPCOHAJIbBHI JAHI ABOHEHTA
11.1. AGoHeHT y 3B'sI3Ky 3 yKIIaJleHHSM I150T0 JloroBopy Hamae cBoto 3roay [IpoBaiizepy Ha 00poOKy OyAb-IKHUX IEPCOHATBHUX JaHUX,
sIKi cranu Bizomumu [IpoBaiinepy B pe3ynbTaTi HaJaHHS TeIeKOMYHIKAI[iTHUX TTOCTYT Ha yMOBax IIboro Jlorosopy.
11.2. O6pobka BKITIOYaE, alne He OOMEXKYEThCS, 30MpaHHSAM, PEECTPALIEI0, HAKOMMYECHHSIM, 30epiraHHsIM, aJalTyBaHHSIM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSIM 1 HOIIUPEHHSIM (BKJIIOYAIOUH Tepeiady), 3HEOCOONICHHSM, 3HHUIICHHSIM MePCOHANBHUX TaHMX, SKi
obpobusttoTeest [IpoBaiinepom, Oyab-sKoK0 0codoto, moB's3anoro 3 [IpoBaiiiepoM BiTHOCMHAMH KOHTPOJIIO, 3 METOIO BeCHHS 0asu
HEePCOHANIBHUX IaHNX AOOHEHTIB TeJIEKOMYHIKaliifHUX nocayr (To6To 0a3u 1aHuX BCix AOOHEHTIB, AKi MAIOTh YKJIAJICHI JOrOBOPH y
neBHUX abo0 BCiX ocobax, mos's3anux 3 OmepatopoM BiTHOCHHAME KOHTPOJIO).
11.3. AGoHEHT oo/ KY€EThCs, 110 [IpoBaiizep He Mae OTPUMYBATH KOJHOT JOAATKOBOT 3ro 1t AOOHEHTa [T Tepeaadl NepCcoHaIBHIX
naHnx AOOHeHTa 10 Oynmb-sKOi ocoOH, MoB'si3aHoi 3 [IpoBaiizepoM BiTHOCHHAMH KOHTPOIIO a00 y pamKax JOTOBIPHUX BITHOCHH
TIOB'SI3aHUX 3 BPETYIIOBAHHAM 3a00pTOBAHOCTI.



11.4. AGoneHT nae cBoro 3roxy Ta Hazae [Iposaiinepy mpaBo BUKOPHCTOBYBATH CBOI IIEPCOHATBHI JaHi Ta IIOTOMIKYETHCS 3 THM, IO
o iHgopMarito Ta iHOIy iHdopMmaniro, HeoOXiaHy U SIKICHOTO 00CIyroByBaHHsS AOOHEHTa, MOXe OyTH IepefaHo 6e3 OKpeMoro
MICHMOBOT0 MOBiTOMIIEHHS 1Ipo (akT nepeaadi [Iposaiizepom TpeTiM ocodam ais:

- Benennst 00miky AGOHEHTIB, MOCIYT, J0JATKOBUX MOCIYT HaJaHUX AGOHEHTY, pPO3paxyHKiB 3 AGOHEHTOM;

- 3pilicHeHHs po3cuiiaHHA AOOHEHTaM paxyHKIB (KBUTAHIH), MOBizoMiIeHb, SMS-TIOBiIOMICHb, aHKETHUX JIMCTIB, MPOMO3UIIIM,
peknamMHMUX MaTepiaiiB Bif iMeHi [IpoBaiinepa;

- Tenedonnoro omuryBaHHs AGOHEHTIB 3 METOIO 3'ICYBaHHS IXHBOI JyMKH IOJO SKOCTI HaJaHHS TEeJIEKOMYHIKaliifHUX IMOCIYT,
JoaarkoBux nociyr Ilposaiinepa;

- [IpoBeieHHs aKIiif, MApKETHHTOBHUX JOCIIJDKCHB;

- BeneHHs npeTeH31iHO-11030BHOT po0OTH 3 AOOHEHTaMHU.

bnank 3asBu 3an0BHIOETbCE AOOHEHTOM OCOOUCTO 3 Mpe/’ ABICHHIM HACTYITHUX JOKYMEHTIB:

®  OpHriHAI IacIopTy;
®  opuriHai igeHTH(IKALIHHOTO KoY.

3aaBa Ne
MPo NPHEAHAHHS /10 A0T0OBOPY NPO HATAHHSA TeJIeKOMYHiKaniiHHUX IMocayr
Ha ymMoBax my0.1iuHoi odepTu Bix «15» rpyans 2016p.
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